College and Research Libraries 41 (6) November 1980 by Schmidt, James C. (editor)
[ I 
ll 
ii 
II' 
! 
I 
II 
In This Issue-
Lit] , 0Cl . ----~ 
ISSN 0010-0870 
COLLEGE 
& RESEARCH 
LIBRARIES 
NOVEMBER 1980 
VOLUME 41 
NUMBERS 
JACK A. CLARKE, The ACM Periodical Bank: A Retrospective View 
SARAH A. GARRETI AND ARLENE E. LUCHSINGER, The National Program to 
Microfilm Land-Grant Agricultural Documents 
PAUL B. KANTOR, On the Stability of Distributions of the Type Described by 
True swell 
jEAN E. KOCH AND JUDITH M. PASK, Working Papers in Academic Business 
Libraries 
Not if your library has the The RP 405 and RP 407 
incredibly versatile Minolta also are amazingty easy to 
RP 405 or its larger 11" x 17" operate, so you won 't have to 
screen version , the RP 407. spend a lot of time teaching the 
They both ''"'t>.r&'tllik'l~liTilli\iR~ public how_ they work. 
handle virtually any You can even add the 
microformat made. optional coin-op 
The quick-change module to save you 
film carriers put even more time. 
16/ 35mm roll film, So now you can 
cartridge, jacket, and switch formats to your 
fiche capability right heart's content. But 
at your fingertips. first, you have to 
And unlike switch to Minolta. 
many other reader-
printers, Minolta gives 
you detailed positive prints 
from either positive or negative 
film. What's more, the prints are 
permanent, and can be written on. 
n~inolla 
MICROGRAPHICS 
0 1'-:n;;es-;; i;;ee7ng ;'e ~o;' - - , 
reader-printers in action. CR 11 1 
I 0 I'm interested in more information . 
Nam,..__ _______ _ 
I Titl.,__ _______ _ 
I -I Library· _________ _ 
I StreeL------ ------
I City· _________ _ 
I Stat..__ ______ Zip, __ _ 
Phon...__ __ _____ _ 
I Mail to: Minolta Corporation, Micrographics Division, I 
~O~il~s ~v~a~ey~J-~4·!,~Y~ 8:::4~ ..J 
If you don't insist on a Minolta this time, you will next time. © 1980 Minolta Corporation 
:.i 
,, 
1·1 
j 
I 
j 
1 
I 
I 
New from Noyes 
Up-To-Date References 
For Your Specialized Needs 
Available Late 1980 
METAL AND INORGANIC WASTE RECLAIMING ENCYCLOPEDIA: edited by Marshall 
Sittig: This book describes processes for reclaiming metal and inorganic wastes 
arranged in encyclopedic form. It contains approximately 325 recent processes for 
metal and inorganic waste recycling and recovery. ISBN 0-8155-0823-9; $54. 
FUELS FROM BIOMASS-Technology and Feasibility; edited by J.S. Robinson: Empha-
sizes commercially proven processes as well as current research to convert bio-
mass to fuels. Information relating to sources of biomass is also included. ISBN 
0-8155-0824-7; $48. 
DESIGN OF SEWAGE SLUDGE INCINERATION SYSTEMS; by Calvin Brunner: Detailed 
design information for sludge incineration systems; an important concept due to 
the need to destroy these waste materials. ISBN 0-8155-0825-5; $48. 
SUSTAINED RELEASE MEDICATIONS; edited by J.C. Johnson: Over 200 processes re-
lating to new drug delivery systems involving ocular, intrauterine, transdermal 
and oral administrations are covered. ISBN 0-8155-0826-3; $54. 
REFRACTORY MATERIALS-Developments Since 1977; edited by J.l. Duffy: Describes 
numerous processes for developing new, and improving traditional, refractory 
materials. Includes new refractory fibers, reinforced composites, and new ceramic 
materials. ISBN 0-8155-0827-1; $42. 
SOLVENTLESS AND HIGH SOLIDS INDUSTRIAL FINISHES-Recent Developments; 
edited by M.T. Gillies: Describes numerous processes for industrial finishes that 
are environmentally safe due to the absence of, or low level of, solvents. ISBN 
0-8155-0828-X; $48. 
WASTEWATER REUSE AND RECYCLING TECHNOLOGY; by Gordon Culp, George 
Wesner and Robert Williams: Describes and evaluates the technology for water 
reuse and recycling ; as well as the magnitude of the potential for reclaiming indus-
trial, agricultural, ancf municipal wastewaters. ISBN 0-8155-0829-8; $48. 
COAL INFORMATION SOURCES AND DATA BASES; by Carolyn C. Bloch: A directory of 
federal, state, and international agencies, departments, and other information 
sources that provide information regarding coal. ISBN 0-8155-0830-1; $24. 
HAZARDOUS CHEMICALS DATA BOOK; edited by G. Weiss: Describes considerable in-
formation on about 1,350 hazardous chemicals, with substantial information so that 
instant decisions can be made in emergency situations. ISBN 0-8155-0831-X; $64. 
ndc 
NOYES 
NOYES DATA CORPORATION 
NOYES MEDICAL PUBLICATIONS 
118 Mill Road, Park Ridge, NJ 07656 
·-------------------·~---- , 
ULeRaLaRe o-t= 
rneufeval bfstoUJ~ 
1930·197S: 
A Supplement to Louis John Paetow's 
"A Guide to Ute Study of Medieval History'' 
Compiled and edited by Gray Cowan Boyce 
Sponsored by the Mediaeval Academy of America 
"Gray Cowan Boyce is the twentieth century's greatest bibliographer of medieval 
scholarship. Every student of any aspect of the amazingly varied and creative 
millennium called the Middle Ages will find indispensable this 1981 treasure trove 
that Boyce too modestly calls a Supplement to Paetow. Its publication makes 
possible a new sophistication in the study of the shaping of Western civilization." 
··4'nn White, Jr. 
University Professor of History, Emeritus 
UCLA 
"No university, college, research, or museum library can afford to be without this 
work which is the most comprehensive in existence. All medievalists will be grateful 
to see it on the shelves of their libraries. " 
··Bryce Lyon 
Barnaby C. and Mary Critchfield Keeney Professor of 
History, Brown University 
This long· awaited reference work supplements Paetow' s landmark GUIDE with a comprehen· 
sive bibliographic list of the 55,000 works on all aspects of medieval histmy and culture 
published between 1930 and 1975. Worldwide in scope, the 5-volume set is divided into three 
parts- General Books, General History, and Medieval Ufe and Culture - each of which is 
further broken down into specific sub-categories totaling more than 3000 in all. Author and 
subject name indexes are provided. 
5 vols. clothbound prepublication price: $450.00 
Available February 1981 
Please direct orders and inquiries to: 
KRAUS INTERNATIONAL PUBUCA TIONS 
Route 100, Millwood, New York 10546 
(914) 762·2200 
NOVEMBER 
VOLUME 
NUMBER 
1980 
41 
6 
jack A. Clarke 
Sarah A . Garrett and 
Arlene E . Luchsinger 
Paul B. Kantor 
jean E. Koch and 
judith M. Pask 
503 
510 
514 
517 
COLLEGE 
& RESEARCH 
LIBRARIES 
CONTENTS 
The ACM Periodical Bank: A Retrospec-
tive View 
The National Program to Microfilm Land-
Grant Agricultural Documents 
On the Stability of Distributions of the 
Type Described by Trueswell 
Working Papers in Academic Business 
Libraries 
527 Letters 
531 Recent Publications 
532 Book Reviews 
560 Abstracts 
566 Other Publications of Interest to 
Academic Librarians 
COLLEGE 
& RESEARCH 
LIBRARIES 
Editor: C. }AMES SCHMIDT 
Assistant Editor: MARTHA M. S CHMIDT 
Brown University 
Providence, Rhode Islai1d 
Editorial Board: 
Willis Bridegam 
Amherst College 
Amherst, Massachusetts 
George V. Hodowanec 
Emporia State University 
Emporia, Kansas 
Charlene Renner 
University of California 
Berkeley: California 
Sara Knapp 
Barbara Brown 
Research Libraries Group 
Stanford, California 
State University of 
New York at Albany 
Albany, New York 
Ex officio: 
Millicent D. Abell 
President, ACRL 
PaulS. Koda Jean W. Farrington 
University of Pennsylvania 
Wallingford, Pennsylvania 
University of North Carolina 
Chapel Hill, North Carolina 
Lawrence J. M. Wilt 
Chair, ACRL 
Publications Committee 
John B. Hall 
Drexel University 
Philadelphia, Pennsylvania 
Shelley Phipps 
University of Arizona 
Tucson , Arizona 
Julie A. Carroll Virgo 
Executive Secretary, ACRL 
College & Research Libraries is the official jour-
nal of the Association of College and Research Li-
braries, a division of the American Library Associa-
tion. It is published bimonthly at 50 E. Huron St., 
Chicago, IL 60611. Second-class postage paid at 
Chicago and at additional mailing offices. 
Manuscripts of articles and copies of books 
submitted for review should be sent to the Editor: 
C. James Schmidt, Editor, College & Research Li-
braries, Box 1946, Brown University, Providence, 
Rl 02912. Phone 401-863-2162. 
Instructions for authors: Manuscripts are to be 
typewritten, double-spaced , and submitted in 
three copies. The title, name, and affiliation of the 
author and an abstract of 75 to 100 words should 
precede the text. Bibliographical references are to 
be consecutively numbered throughout the manu-
script and typewritten, double-spaced, on a sepa-
rate sheet or sheets at the end . The journal follows 
A Manual of Style, 12th ed., rev. (Chicago: Univ. 
of Chicago Pr., 1969), in matters of bibliographical 
style. Authors may consult recent issues of the 
journal for examples of the style. Further informa-
tion on submission of manuscripts is included in a 
statement in College & Research Libraries 41:67-
68 (Jan. 1980). 
Production and circulation office: 50 E. Huron 
St. , Chicago, IL 60611. Advertising office: Leona 
Swiech, Advertising Traffic Coord inator, 50 E. 
Huron St. , Chicago, IL 60611. Change of address 
and subscription orders should be addressed to 
College & Research Libraries. for receipt at the 
above address, at least two months before the 
publication date of the effective issue. 
Annual subscription price: to members of ACRL, 
$12.50, included in membership dues; to non-
members, $25. Retrospective subscriptions not 
accepted. Single copies and back issues, $5 each. 
Inclusion of an article or advertisement in C&RL 
does not constitute official endorsement by ACRL 
or ALA. 
A partial list of the services indexing or abstract-
ing the contents of C&RL includes: Current Con-
tents: Social & Behavioral Sciences; Current Index 
to Journals in Education; Information Science Ab-
stracts; Library & Information Science Abstracts; 
Library Literature; and Social Sciences Citation In-
dex. Book reviews are included in Book Review 
Digest, Book Review Index, and Current Book Re-
view Citations. 
©American Library Association 1980 
All material in this journal subject to copyright 
by the American Library Association may be 
photocopied for the noncommercial purpose of 
scientific or educational advancement. 
• When information is needed in the 
scientific, technical, or business manage-
ment fields ... a search isn't complete 
without one or more of these major 
sources of specialized information. 
Whether your search is print or online, 
invaluable data is available to you in the 
six major databases described below: 
are you sure your 
last information search 
was complete? 
CONFERENCE PAPERS INDEX 
Latest international research fmdings in the life sciences, medicine, engineering, and 
technology, chemistry, and the physical sciences. Cited, indexed. Print and online. 
ISMEC 
International mechanical engineering, production engineering, and engineering 
management information, cited and indexed. Print and online. 
POLLUTION ABSTRACTS 
The undiluted source for serious research and study of environmental pollution 
and related engineering studies. Abstracted and indexed. Print and online. 
OCEANIC ABSTRACTS 
The most comprehensive coverage of the world's technical marine literature avail-
able today. Abstracted and indexed. Print and online. 
PHARMACEUTICAL NEWS INDEX 
Latest news in the pharmaceuticals, cosmetics, and medical devices fields, cited and 
indexed from the major F-D-C Reports publications and SCRIP. Print and online. 
ABI/INFORM 
The first database of business information essential to management and adminis-
trative decision-makers. Online. Article retrieval services available. 
For full details . .. phone, write, or telex: 
GD DATA COURIER, INC., the database company 620 South Fifth St., Louisville, KY 40202 U.S.A. Phone : 502/582-4111 • Wats: 800/626-2823 • Telex: 204235 
to: 
Dept. RC-41 
DATA COURIER, INC. 
620 South Fifth Street 
Louisville, KY 40202 
U.S.A. 
0 Send your new 1981 Catalog describing the above 
services- print, online, and magnetic tape. 
Name __________________________________ __ 
Organization ____________________________ _ 
Address ________________________________ ___ 
(In U.S .. please include zip code.) 

JACK A. CLARKE 
The ACM Periodical Bank: 
A Retrospective View 
The purpose of this study is to evaluate a cooperative venture planned and 
carried out during the late 1960s and 1970s by ten liberal arts colleges in 
the Middle West. Their library service and central periodical bank worked 
well until it was co-opted by the tax-supported systems in Minnesota and 
Wisconsin, which were based on existing resources. The ACM bank was 
later sold to the Illinois North Suburban Library System, which serves a 
much larger clientele and could thus provide economies of scale based on 
high-volume borrowing and large collections. 
sUCCESSFUL COOPERATIVE PROGRAMS are 
widely and favorably reported in the litera-
ture of librarianship whereas those judged 
to be failures often go unmentioned. Yet a 
careful analysis of both the positive and 
negative results of collective action among 
libraries is essential for further planning and 
development. By studying the changing for-
tunes of one such joint venture, the ACM 
Periodical Bank, we can gain a better 
understanding of cooperation as a practical 
solution to some of the common problems 
of smaller academic libraries.* 
The Associated Colleges of the Midwest 
(ACM), incorporated in 1958 under the laws 
of the state of Illinois, consists of ten inde-
pendent, private, liberal arts schools spread 
over 1,100 square miles in Iowa, Illinois, 
Minnesota, and Wisconsin. Its founding 
members were Beloit, Carleton, Coe, Cor-
nell, Grinnell, Knox, Lawrence, Mon-
*In addition to the sources cited, this paper is 
based on personal interviews as well as tel~phone 
conversations with six present or past ACM 
librarians and one associate member. Dr. Doug-
las Wilson of Knox College read a,nd commented 
on the entire paper. William Brandt of Ripon 
College provided many of the institutional files 
on which the article is based. 
Jack A. Clarke is a professor in the Library 
School, University of Wisconsin-Madison. 
mouth, Ripon, and St. Olaf, all with similar 
curricula and with budgets and goals of 
roughly the same size. The professed goal of 
this consortium was to design collective 
projects that would "strengthen the mem-
ber colleges without in any way impairing 
their autonomy or eliminating significant 
and distinctive features of their educational 
programs. " 1 One of the more perplexing 
administrative problems the members 
considered in the late 1960s was how to 
utilize fully, and even to expand, existing 
library resources while remaining within the 
constraints of limited financial means. 
ACM' s first practical library project began 
in July 1967, with the appointment of Ber-
nard E. Richardson, librarian of Cornell 
College, as director of library research and 
development. "He was, in effect, given . 
carte blanche (by the directors of the con-
sortium) to come up with an operational 
idea. "2 After a nationwide tour of cooperat-
ing libraries and consortia in search of a 
project that would suit the needs of the 
ACM group, Richardson adopted the con-
cept of a central service library and 
periodical bank, which would be located at 
some yet undetermined central location that 
promised the fastest postal service to all 
members. He submitted this ambitious 
proposal to Blair Stewart, then president of 
the Associated Colleges of the Midwest. In 
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Richardson's view, substantial savings could 
be effected for each school in money and 
shelf space, which also would enhance the 
preservation of fragile materials and access 
to a wider range of periodicals. If properly 
implemented, Richardson's plan would pro-
vide "maximum service with minimum in-
fringement on local autonomy. "3 A central 
bank would make it possible to transfer 
valuable but little-used paper files from 
crowded library stacks to an auxiliary collec-
tion where they could be converted into 
microfilm. The exceedingly high prices that 
paper back files were bringing at this time 
were still another factor in Richardson's rec-
ommendation for financing his proposal 
It was assumed at this juncture that only 
a core of some 300 to 500 titles would re-
main in each member library. New sub-
scriptions to highly specialized and expen-
sive periodicals that only the most affiuent 
school could afford to purchase would be 
pooled. Even so, it was not intended that 
this would be a storage facility for items 
that were very seldom, if ever, used. The 
Bank would continue to hold only those ti-
tles that circulation statistics showed had re-
ceived significant recent use. Stewart, an 
astute and imaginative leader, saw the wis-
dom of this proposal and helped shepherd 
the measure through the board of directors 
in January 1968. 4 In the process of discus-
sion and revision pertinent questions were 
raised by both administrators and librarians 
concerning potential competition from Min-
nesota's projected state loan system, the 
quality and cost of proposed printouts, and 
the availability of a large number of sub-
scribing or associate memberships in order 
to spread the costs around. In any event, a 
few months later all ten ACM libraries "en-
dorsed the Bank cqncept with enthusiasm. " 
Three other simil'ar colleges, Macalester, 
Colorado College,. and Lake Forest, joined 
well after the formation of the Bank and so 
played little or no role in its organization 
and operation. 
From its very beginning, however, the 
Bank suffered from trying to be too many 
things to ~oo many people. The librarians 
saw it as a fast and inexpensive service, pro-
viding reliable access to a wide range of 
periodicals, while die presidents regarded it 
as a way of saving considerable money in 
subscriptions and improving the libraries' 
services. It appears in. retrospect that nei-
'ther group fully understood the difficulty 
and expense of instituting their new coop-
erative system. 
To defray initial expenses, charter mem-
bers were required to contribute $50,000 
apiece, in duplicate paper runs of lesser-
used journals that could be sold by lot bids 
on the commercial market. Each school was 
also assessed an annual sustaining fee , origi-
nally estimated at $2,000. Other welcome 
sources of funds were the National Science 
Foundation and the United States Office of 
Education, which supplied several substan-
tial grants over the next few years for ·sci-
ence materials, for extended library services, 
and for conducting analytical studies of the 
Bank's operations. 5 One such study by the 
Bank's research director demonstrated that 
the "basic list" of periodicals held by these 
liberal arts colleges was very short and that 
" these titles are the ones from which the 
member libraries most frequently requested 
photocopies. "6 It further suggested that lit-
tle use was made of most periodicals held 
by college libraries. The NSF grant also 
made it possible to keep computerized cir-
culation statistics that could be called up by 
the Bank's managers when they were con-
sidering subscription renewals. In addition 
to ordinary periodical costs , member librar-
ies were required to pay the expenses of in-
stalling, renting, and operating a teletype-
writer as well as per-page costs of printouts 
and first-class postage. 
The Periodical Bank began operations on 
January 7, 1969, under the direction of 
Richard A. Lyders , who had succeeded 
Richardson as director. Initially, the average 
num her of requests filled each day was 
approximately forty, and the heaviest de-
mand was for periodicals published during 
1969 and 1970. By April 1970, the average 
number of articles processed daily had risen 
to 97.2. The annual totals of requests from · 
member libraries rose steadily from 6,634 in 
calendar 1969, to 14,559 in 1970, to 16,308 
in 1971. During these first three years the 
speed of service and the overall success rate 
were at fairly respectable levels, considering 
the widely varied conditions under which 
these requests were initiated and verified. 
Already it was possible, however, to iden-
tify "heavy" and "limited" users of the 
Bank's resources although the _reasons for 
nonuse varied from campus to campus and 
clearly needed more study. Ominously, the 
average cost per article copied for the small-
volume schools caused some of their admin-
istrators to complain that they were losing 
several thousand dollars per year. These 
educational administrators, an ACM refer-
ence librarian recalls, always talked more in 
terms of costs than services. 
Judging by its detailed use statistics, the 
volume increased steadily for many Bank 
members, allowing, of course, for seasonal 
fluctuations. By late 1970 the Bank had 900 
current subscriptions to specialized journals 
as well as approximately 2,000 back files (in-
cluding 300 ceased titles), mostly on micro-
film. This list was revised annually on the 
basis of the Bank's statistical data reports. A 
holdings list was compiled in 1969, revised 
in January 1970, and then enlarged again to 
include periodical holdings of the ten mem-
ber libraries and the Bank as of June 1971. 
In addition to its own collection the ACM 
Bank entered into contractual arrangements 
that soon provided access in the form of a 
daily messenger service to more than 
50,000 other serials in libraries of the met-
ropolitan Chicago area, notably the John 
Crerar Library, the Newberry Library, the 
Northwestern University Library, the U ni-
versity of Illinois at Chicago Circle Library, 
and the University of Chicago Libraries. 
Understandably, this "outside service" was 
often more expensive and could take a day 
or two longer since the requested periodical 
might be in circulation when it was re-
quested. 
Still another personalized service avail-
able to the Bank's patrons was the regular 
distribution from its headquarters at the 
Newberry in Chicago of printouts of the 
tables of contents of specialized and expen-
sive journals that individual schools could 
not afford. Teaching faculty who so desired 
received the table of contents for each issue 
and from it could order recently published 
articles in their field of interest that were 
not yet listed in bibliographies and indexes. 
These printouts were usually retained by 
the faculty member or in some cases depos-
ited in his departmental office. 
For the next few years the Bank's officers 
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and staff conducted a vigorous "hard-sell" 
campaign nationally to attract a new cate-
gory of associate members. 7 At one point a 
recruitment folder was mailed to faculty and 
students on prospective campuses, offering 
free trial memberships. Special information-
al meetings were held in the Chicago area 
and in Wooster, Ohio; in May 1972, a paper 
that was intended to / 'stimulate interest in 
the periodical bank concept" was delivered 
at the annual conference of the Academic 
Librarians of the Midwest, held in Evan-
ston, Illinois. 11 Prospective users were re-
minded in a promotional brochure prepared 
at about this time that no individual college 
could afford to subscribe to all the scholarly 
journals its faculty and students might need. 
Librarians were urged to consider the 
potential savings of noncirculating periodical 
banks whose holdings were always available 
on request. It was further noted that a li-
brary whose periodical collection was then 
inadequate might find the ACM Bank an 
economical means of expansion. 9 
Ultimately, more than eighty associate 
members contracted for the Bank's services, 
heavily concentrated in the Midwest but 
also including institutions as far away as 
Oregon, California, and New Mexico. Mem-
bership fees for full use of the Bank's hold-
ings were first proposed to the board at 
$5,000 annually, then dropped to $3,000, or 
$2,000. Eventually, after considerable de-
bate, they were set at $200 annually (later 
increased to $250), but by then momentum 
had been lost. Copy charges to subscribing 
members amounted to $1 . for the first page 
and twenty cents for each additional page 
per article (compared to ten cents per page 
for ACM members). Ostensibly, this sched-
ule was calculated to attract rather than re-
pel potential subscribers but some critics 
have argued that the "outside fees," particu-
larly for photocopies, were arbitrarily and 
needlessly priced too high, thus frightening 
off many subscribers. 
Despite the Bank's constantly improving 
service, it did not escape criticism from its 
growing clientele of faculty, students, and 
librarians. It seems in retrospect to some 
reference workers in the constituent librar-
ies that the overall performance began to 
deteriorate visibly as more member libraries 
were served. On several campuses the 
r------------------------ - - - - -----
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teaching faculty continued to complain 
about the large number of back files in their 
fields that had been sent to the Bank in 
Chicago without their advice or consent. 
Browsing in the stacks, these professors 
grumbled, was no longer a practical form of 
research. In contrast, other faculty pointed 
out that "in general students appear to be 
more inclined to use a book than a periodi-
cal. So, why are we paying for a large num-
ber of periodicals that we never use?'"11 
Some faculties encouraged their student re-
searchers to make full use of the Bank's re-
sources while others preferred to rely on 
their local libraries for scholarly materials. 
Several member libraries already had 
failed to meet their initial capital commit-
ment to the Bank as the bottom fell out of 
the paper periodical market. In fact, the 
dumping of duplicate back files on the mar-
ket itself appears to have deflated their 
prices drastically. Those schools (such as 
Lawrence) that acted early had to sell com-
paratively few sets to meet their pledge. 
Other schools that were slower in making 
choices received less and less for their back 
files until they finally stopped selling 
altogether. Judged delinquent, several 
schools were charged interest on the unpaid 
portion of their $50,000 pledge. Ripon re-
quested a reduction of $15,000 on its bal-
ance, but this was refused on the grounds 
that other colleges might follow suit and re-
quest an equal or even greater reduction of 
funds. 12 
Early in 1971 there were rumors that the · 
Bank would soon be sold and its collections 
dispersed. In April of that year the ACM 
Council of Presidents, alarmed at the esca-
lating costs, very nearly "killed it 
instantaneously. "13 Ten small colleges could 
not maintain this · expensive program much 
longer, the Bank's opponents (including 
some librarians) argued, with inflation and . 
price increases exceeding the growth rate of 
nearly all the library budgets. A substantial-
ly broader financial base needed to be 
found at once since the Bank was operating 
at a deficit mostly covered only by residual 
grant funds. This was just . the opposite of 
what was originally promised, an ACM 
librarian recalls, for they were then told, 
"We will sell these old back files and make 
a fortune; we will set up a bank, charge . 
others for using it; and we end up in the 
catbird seat." 
To complicate this situation still further, 
there was continuing uncertainty about 
pending federal legislation on copyright and 
"fair use. " 14 But the most troubling de-
velopment to several ACM libraries was the 
cooperative access plan then operating in 
the state of Minnesota, which had provided 
since 1969 "fantastic service" to both public 
and private schools at reasonable costs and 
with great speed. Minnesota Interlibrary 
Teletype Exchange had no initial mem-
bership fees or copy charges, making its 
service fiercely competitive with the ACM 
Bank. It was hoped that an operational 
analysis carried out in 1972 would identify 
all possible economies and thus make it 
possible for the Bank to meet this growing 
competition from state systems in Minne-
sota and Wisconsin, and soon in Illinois, 
whose system was about to . be opened to 
academic libraries. · 
In September 1971, the ACM governing 
board had directed the librarians of those 
colleges belonging to the Periodical Bank to 
conduct an operational and financial analysis 
of the costs and benefits they derived from 
it . ACM president Dan Martin appointed 
an experienced and "open-minded" librarian 
from Coe College, Everett Howell, as 
director of library services. The cost-benefit 
model for evaluating the Bank was to be 
presented to the board at its January 1973 
meeting. The statistical data collected from 
the mem hers were to cover the period 
January-June 1969 and the fiscal years 
1969-70, 1970-71, and 1971-72. The Bank's 
proponents expected that the model could 
be the beginning of a process for analyzing 
regularly the total operations of the Bank at 
each of the ten member libraries in order 
best to effect cost-saving procedures. 15 The 
report, as expected, reaffirmed the concept 
of a Periodical Bank but warned that it 
could not continue to operate economically 
without a significantly greater volume of re-
quests from more member libraries. To 
keep the volume of photocopying high, 
librarians were urged to use the Bank's col-
lection in the Newberry Library before con-
tacting other member libraries. Individual 
library savings, it was asserted, would come 
from subscriptions that could be dropped. A 
further study was to be made of the subject, 
however, since there was far too much du-
plication of titles by both the ACM schools 
and the Bank. 
By early 1972 the implementation of 
MINITEX on a permanent tax-supported 
basis had greatly altered the position of 
Carleton and St. Olaf with regard to ACM' s 
services. Robert Bruce and Forest Brown, 
head librarians at those schools, prepared 
an interesting report for other participating 
ACM libraries on the comparative costs of 
the two systems. In it they pointed out that 
the "only obligation of a college participat-
ing in MINITEX, beyond the staff time re-
quired to verify and send periodical and 
book loan requests, to check them in and 
distribute them, is to pay the teletype mes-
sage charges." MINITEX's services were 
faster than the Bank if only because North-
field is nearer Minneapolis than Chicago. In 
their view, no cuts in the costs of the Bank 
could possibly make it competitive with 
Minnesota's tax-supported services. 
Although they "disliked doing anything 
which threatens the existence of the Bank," 
both librarians requested that a full discus-
sion of their report be made an agenda item 
at the next meeting of the Periodical Bank 
Board. 16 
At about this time (February 1972) Beloit 
indicated that it too might withdraw from 
the Periodical Bank if a recent proposal by 
the Council of Wisconsin Librarians 
(COWL) for an academic interlibrary loan 
and reference service became operational. 
Both book loans and periodical copies would 
be included in this project, with the eigh-
teen libraries of record on the University of 
Wisconsin's Madison campus serving as the 
chief bibliographical resource. The Wiscon-
sin Interlibrary Loan Service, or WILS, as 
it came to be known, would enable its 
member libraries to provide educational 
opportunities for their students and faculty 
that they could not afford independently. 
The system's fees were minimal, based on 
the library budget of each participating li-
brary. "It is not my intention," wrote H. 
Vail Deale of Beloit, "to cause a panic in 
any sense of that word. However, I do 
think we must face realistically the facts 
known to us and give priority to such con-
siderations as statewide interlibrary loan 
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networks that overlap the purposes and 
functions of the ACM program."l7 · 
From its very beginning on November 
27, 1972, WILS provided its patrons "with 
a superior product at a better price." Its fill 
volume for both books and photocopies of 
periodical ' articles rose during the first full 
year of operation (fiscal 1973-74) to 8,070 
requests. 18 In the fall of 1973, WILS began 
as a pilot project an interface with 
MINITEX that opened its extensive re-
sources to all WILS patrons: faculty, gradu-
ate students, and undergraduates in private 
and public institutions of higher education. 
Permanent legislative funding that began in 
the 1973-75 biennium kept WlbS costs to a 
level competitive with other state systems. 
Somewhat surprisingly, while MINITEX 
and WILS were rapidly expanding their ser-
vices, the rival ACM Periodical Bank was 
enjoying "the most substantial growth in its 
history. "19 Service to the ten original mem-
bers, however, was steadily declining; 
associate members made approximately two-
thirds of the requests during 1974-75. 
Moreover, the proportion of requests that 
could be filled in its own collections dropped 
that year from more than 70 percent to 
56.7 percent. The variety and greater num-
ber of the libraries now becoming associate 
members made it necessary to increase also 
the number of cooperating Chicago libraries 
to six. There was now added the highly suc-
cessful Central Serials Service of the Illinois 
North Suburban Library System. 
By their own accounts, the Bank's admin-
istrators were far from complacent about the 
time it took to fill requests at the cooperat-
ing libraries and with their frequent inabil-
ity to fill them at all. Clearly, additionaJ re-
search on problem areas was needed to im-
prove overall performance. Once again the 
Office of Education came through with 
"$50,000 to fund three studies" designed to 
speed up the filling of requests and to in-
crease the percentage of requests success-
fully filled. The Bank's research staff set out 
to analyze its request statistics for the past 
five years in an effort to identify those 
periodicals that should be added to its own 
collection. A second grant of $4,235 was to 
be used to pvrchase those periodicals shown 
by the research studies to be frequently 
requested. 20 
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All this time Dan Martin continued the 
search for new sponsorship of the Periodical 
Bank. In October 1975, the possibility that 
the ownership might be transferred to the 
Newberry Library was explored, but this 
proved inappropriate . 21 Another discussion 
was held with representatives of the Minne-
sota Interlibrary Exchange and the North 
Suburban Library System. Both groups pre-
viously had made proposals for absorbing 
the Periodical Bank and continuing 
periodical photocopy service to ACM mem-
bers. NSLS offered a lower price, at least 
for the first two years , and swifter turn-
around service. The present staff would be 
retained, it was promised, "saving us from 
potential unemployment compensation 
claims, and preserving the familiar service 
unchanged. " 22 The Bank's microfilm and 
paper holdings would become the property 
of the North Suburban Library System. 
On April 20, 1977, at a meeting held at 
Lake Forest, six of the ten charter Bank 
members voted in favor of the NSLS pro-
posal, two members abstained, and two did 
not attend. Dan Martin, the president of 
the Bank's board of directors, was autho-
rized to execute a contract with Robert 
McClarren, director of the North Suburban 
Library System, providing for transfer of 
the Periodical Bank on June 30, 1977. Thus, 
the North Suburban Library System ac-
quired an active, well managed, but fairly 
expensive cooperative enterprise that fitted 
in neatly with its own service pattern. Dur-
ing its last independent operative year Quly 
1, 1975, to June 30, 1976) ninety-one librar-
ies had used the Bank, with 20,276 requests 
being filled out of 22,141. Under a new · 
name, the Metropolitan Periodical Service, 
it set even greater records while maintain-
ing its separate identity and its own quar-
ters at the Newberry Library and con-
tinuing to serve the ACM libraries. 23 Its 
"in-house" collection at the time of merger 
was approximately 2,300 titles, primarily in 
microfilm. In addition, the Bank continued 
to provide access through its daily messen-
ger service to thirteen other libraries in the 
Chicago metropolitan area. 24 
·In evaluating the ACM Periodical Bank's 
performance from 1967 to 1977 we must 
first acknowledge the substantial but very 
uneven benefits in savings to the members 
in shelf space and duplicate subscription 
costs and in greater access to a large num-
ber of ti ties. Naturally, the libraries that 
used the service most frequently derived 
the greatest benefits from their member-
ship; consequently, a gap often developed 
between the college librarians and their 
administrations ' thinking. The presidents 
originally had voted (or so they thought) for 
lower periodical costs. The librarians 
thought primarily in terms of extended ser-
vices , and also ineluctably in higher costs. 
Only one ACM library was able to cut its 
subscription list to the proverbial bone and 
liquidate its back files. ~ 
The Bank's critics within the ACM group, 
both librarians and educational administra-
tors, also have pointed out that it never had 
a "well-.d'efined , well-understood, and 
agreed upon raison d'etre. " There were 
simply too many notions of what the Bank 
was for and how it should be . judged. To 
cap it all, the Bank suffered from exquisit~ly 
bad timing by being co-opted soon after.· its 
outset by the establishment of tax-supported 
state systems based on ·existing collections. 
The precipitous drop in the hardcover back 
files market further complicated matters for 
some schools. If the experience of the ACM 
Periodical Bank has any relevance for librar-
ians, it is that economies of scale, based on 
large collections and high-volume borrow-
ing, are an important, indeed a critical, ele-
ment in most cooperative ventures. The 
appearance of MINITEX, WILS, and the 
Illinois systems inevitably doomed any 
chance of real success on the part of a group 
of small colleges with limited means. The 
fate of this noble experiment was neatly en-
capsulated by an ACM librarian who said 
recently that networking with ·its easy access 
to both books and periodicals in existing -
collections is now the name of the game. 
Few would doubt that he is right. 
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SARAH A. GARRETT AND ARLENE E. LUCHSINGER 
The National Program to Microfilm 
Land-Grant Agricultural Documents 
The origin, implementation, current status, and benefits of an ongoing, 
nationwide project to microfilm agriculture-related publications are de-
scribed. The program is a cooperative one between the National Agricul-
tural Library and the libraries of various land-grant institutions, and in-
cludes millions of pages of materials published prior to 1970 . 
MILLIONS OF PAGES of agricultural or ag-
riculture-related publications have been 
issued by U.S. land-grant institutions. 
Those ,published before 1970 will be more 
widely available as the result of a massive 
archival microfilming program undertaken 
cooperatively by the National Agricultural 
Library1 and the libraries of these institu-
tions. A portion . has been completed and is 
available from various commercial vendors. 
The land-grant colleges and universities 
were born on July 2, 1862, when Abraham 
Lincoln signed what is commonly known as 
the Land-Grant College Act of 1862. Also 
known as the Morrill Act after its sponsor, 
Justin Smith Morrill, it allotted the states 
30,000 acres of land from the public domain 
for each of their members of the Senate and 
of the House of Representatives. This land 
was to be sold to provide an endowment so 
that each state could establish "at least one 
college where th-e leading object shall be, 
without excluding other scientific and clas-
sical studies, and including military tactics, 
to teach such branches of learning as are re-
lated to agriculture and the mechanic arts 
. . in order to promote the liberal and 
Sarah A . Garrett, records management super-
visor, Gulf Oil Exploration & Production Co ., 
Casper Office , Casper, Wyoming, was project 
contact for the Southwestern Land-Grant College 
Microreproduction Project. Arlene E . Luchsinger 
is biological sciences bibliographer, University of 
Georgia Libraries, Athens , and coordinator , 
Southeastern Land-Grant College Library Mi-
croreproduction Project . 
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practical education of the industrial classes 
in the several pursuits and professions of 
life. "2 This was further strengthened by the 
second land-grant act in 1890, which pro-
vided each state with annual appropriations 
of funds for support of instructional pro-
grams. 
The Morrill Act has been <lescribed by 
the National Manpower Council as "the 
most important governmental step in con-
nection with the training of scientific and 
professional personnel . . . which laid the 
basis for the country's extensive state col-
lege and university system. "3 
The Hatch Act of 1887 provided funds for 
the establishment of agricultural experiment 
stations at colleges and universities en-
dowed by the Land-Grant Act of 1862. It 
stated that their purpose was "to aid in ac-
quiring and diffusing among the people of 
the United States useful and practical in-
formation on subjects connected with agri-
culture, and to promote scientific investiga-
tion and experiment respecting the princi-
ples and applications of agricultural 
science. "4 With these acts of Congress, a 
foundation for agricultural research and 
publication was established in the U.S. 
Extension work to give instruction 
beyond the boundaries of the campuses was 
authorized by the Smith-Lever Act of 1914, 
which stated that its purpose was "to aid in 
diffusing among the people of the United 
States useful and practical information on 
subjects relating to agriculture and home 
economics and to encourage the application 
of the same .... "5 The Cooperative Exten-
sion Service created by the. Congress is a 
unique partnership between the land-grant 
institutions and the Department of Agricul-
ture. The research findings of both are car-
ried to the farms by one service. 
"In this way, the Great Triad of American 
Agriculture, the so-called green revolution, 
was born: (1) the research phase-the use of 
research data in the education and training 
of students, (2) the resident teaching phase 
and the dissemination of the results of re-
search data to farm people, and (3) the ex-
tension phase. "6 
This type of cooperation was further ex-
tended when a "Memorandum of Under-
standing between the Land-Grant College 
and University Libraries and the United 
States Department of Agriculture (National 
Agricultural Library)" was established "des-
ignating the state land-grant libraries as re-
positories for the land-grant agricultural 
publications of their respective states. This 
agreement was sent in January 1973 to 
directors or other appropriate officials of the 
larger 'land-grant libraries; it was viewed as 
an interim step to initiation of a microfilm-
ing program of this literature. "7 
The signators to the "Memorandum" 
agreed to "collect, store, and provide ready 
access to complete files of the major serial 
publications of their State agricultural ex-
periment stations, extension service, and 
colleges of agriculture. "s 
Discussion of the possibility of microfilm-
ing land-grant agricultural publications con-
tinued. "At the Midwinter meeting [of the 
American Library Association in 1974] the 
National Agricultural Library revived its 
plans to initiate a cooperative microfilming 
program .... "9 
The purpose of the project was defined as 
"primarily archival since many of the docu-
ments are rapidly deteriorating. NAL and 
the cooperating libraries feel a strong 
obligation to preserve these documents on 
film for scholars. "10 It was also felt that the 
project would "provide participating librar-
ies with the opportunity to reduce the 
amount of physical space needed to house 
these publications in paper form ... [and] 
could serve as a model for similar micro-
filming operations. "11 
The first agreement to film was signed by 
a group of land-grant libraries in the New 
Agricultural Documents I 511 
England states-Connecticut, New Hamp-
shire, Maine, Massachusetts, Rhode Island, 
and Vermont-and by the National Agri-
cultural Library on July 20, 1975. The 
agreement provided generally for a sharing 
of the microfilming cost, preparation of the 
materials for filming by the land-grant in-
stitutions, and receipt of c0pies of the film 
both by the cooperating libraries and by 
NAL, which will retain an archival-quality 
master negative of all items filmed. The 
company doing the filming was to retain 
sale rights. 
The New England filming was completed 
in 1976, and other states have followed. 
Filming has been continued by groups of 
states with one library supplying a coordina-
tor for the project. Other states (i.e., Flor-
ida, Kentucky, Utah, and California) have 
filmed their material individually. 
The filming of the documents of the first 
twenty-three states has resulted in 801 titles 
on 1,328 reels of 35mm microfilm plus 
1, 726 sheets of microfiche. 
A general pattern has been followed by 
the land-grant institutions in their participa-
tion and preparation of the materials to be 
filmed. Initial details of the group en-
deavors have typically been worked out at 
meetings of the library directors with NAL 
personnel. Such details included choice of 
coordinating library, method of payment, 
materials to be included, and schedules to 
be followed. A rough count of titles and 
number of pages to be filmed was prepared 
prior to the meeting so that a basis for plan-
ning was available. 
After this meeting, a formal letter of 
agreement was sent to NAL. This letter 
specified the amount of funds to be commit-
ted by the land-grant institution and gave 
the name of its project contact person. The 
coordinating library then signed an agree-
ment with NAL. A person from that library 
was designated coordinator. 
The coordinator then consulted with each 
of the libraries in the regional group, giving 
instructions on selecting titles to be filmed 
and on the collation and preparation of the 
materials for shipment to the filmer. At that 
point, the individual libraries began prepa-
ration of their materials while the coordina-
tor handled the call for bids. 
A detailed search of the history of the 
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parent body was initiated to ensure correct 
naming of the institution . In many cases, 
the archivist provided this information. The 
National Union Catalog was also consulted 
to locate prior usage. Identification of all 
titles issued by the institution began. The 
local card catalog was used to assemble the 
rough list. Again, the NUC and Library of 
Congress Catalog as well as the Dictionary 
Catalog of the National Agricultural Li-
brary , the Union List of Serials , New Serial 
Titles , and state library catalogs were 
checked to ensure completeness of title list-
ings. This listing was then supplied for the 
bid process. 
A careful inventory of the titles available 
in the library determined materials needed 
to complete sets. Letters requesting dona-
tions of needed materials were sent to other 
land-grant libraries, to NAL, and to agri-
cultural personnel associated with colleges 
of agriculture and home economics, agri-
cultural experiment stations, and extension 
services. It was sometimes necessary to 
reassure agricultural personnel that " that 
old stuff" was really something the library 
wanted, but much useful material was con-
tributed by these sources . 
As material was collected and collated, a 
Standard Bibliographic Target describing 
the title and to be included on the film was 
prepared. This target described not only the 
history of the parent organization, and the 
title itself with the peculiarities of issue and 
printing, but also the actual volumes, issue 
numbers, inclusive dates, and number of 
pages on film . 
A Document Description Form, to assist 
the filmer in correctly filming the materials, 
detailed title changes, missing issues, odd 
pagination, size variations, etc. 
The titles were listed, packed, and 
shipped in a standard manner , with an 
optional return of materials available. After 
filming, each library checked the reels of 
film and sheets of microfiche pertaining to 
their documents to ensure accuracy and 
quality before final acceptance. 
During the initial filming by the New 
England group, a handbook entitled Micro-
filming Agricultural Documents was de-
veloped under a separate subcontract with 
Warner-Eddison Associates. It was seen "as 
a working tool for planners and implemen-
ters of similar projects elsewhere in .the 
United States. "12 
Later, after going through the filming of 
the University of Kentucky's materials, 
Antoinette Powell wrote Preserving Land-
Grant Agricultural Documents to serve as a 
further guide to the process. This was pre-
pared from the point of view of an indi-
vidual land-grant institution rather than that 
of the group project. 
In addition to the microfilm from the li-
braries in the New England states, that of 
Alabama, Georgia, Mississippi, North Caro-
lina, South Carolina, Tennessee, Virginia, 
Florida, Kentucky , California , U tab, 
Louisiana, Oklahoma, Texas, New Mexico, 
Arizona, and Nevada is completed and 
available commercially. The documents of 
Illinois, Nebraska, and Wisconsin are cur-
rently being filmed , and Colorado, Kansas, 
Minnesota, Montana, North Dakota, South 
Dakota, and Washington land-grant libraries 
will begin the bidding process in 1980. 
Three commercial firms have handled 
different groups of states, and the appropri-
ate film can be purchased from them. They 
are Graphic Microfilm, Inc. , Western Mi-
crofilming, and Bell and Howell. The Utah 
materials are available from the Utah State 
Archives, in microfiche format only. 
While there seems to be general agree-
ment that the archival purpose of this proj-
ect has been realized, many secondary 
benefits have surfaced during its execution. 
Previously unknown titles have been iden-
tified and added to collections, more com-
plete documentation of many titles, both 
cataloged and uncataloged , has been 
achieved, and the addition of missing issues 
to known titles, both in library and archival 
collections, has been possible. 
Staff members participating in this project 
were reference librarians, serial librarians, 
and bibliographers. The detailed examina-
tion of bibliographic data and the actual 
publications helped them to become more 
aware of the scope of these agricultural 
documents. Materials such as typescript 
annual reports that were available only at 
parent institutions are now available to any-
one with access to the film. 
At New Mexico State University a docu-
ment delivery system has been established 
with the Agricultural Information Services, 
which should ensure a more complete col-
lection in the future. The project also 
served to stimulate an updated policy state-
ment within the library describing priorities 
for the holding location of NMSU docu-
ments. This coincided with and aided 
another concurrent NMSU Library proj-
ect-the location and reclassification of all 
state documents including, of course, the 
agricultural documents. 
It also seemed to those participating in 
the various libraries that the implementa-
tion of this project led to an increased 
awareness of the library and its operation, 
to a greater degree of cooperation between 
agricultural and library personnel, and to a 
greater utilization of the library's resources 
by personnel from the agricultural depart-
ments. The total nationwide project should 
certainly increase accessibility to as well as 
expand the amount of information available . 
It has even been suggested that rural de-
velopment agents of less developed coun-
tries purchase the films for the appropriate 
technologies that might be derived from 
them. 
The words Alice Sizer Warner wrote as 
the original New England project came to 
its conclusion would seem to describe well 
the feelings of all who have completed one 
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of these projects. She wrote in a letter to 
the New England institutions, and quoted it 
in the foreword to Microfilming Agricultural 
Documents , "None can deny that there 
have been frustrations. We hope we can 
convey to you, however, the feeling of ex-
cited, exhausted satisfaction in seeing 181 
white boxes, neatly stacked, which tell the 
story of New England's earth and stones, 
the products that have grown thereon, the 
animals that have fed thereon, and the peo-
ple who have made it all work. We have 
been privileged to trace all this from the 
first hand-written reports on root vegetables 
to environmental impact statements regard-
ing the highways we take for granted 
today. " 13 
Auburn Library Topics asks, in writing of 
the completion of their library's share of 
this effort, " to what avail?" and answers 
with the conclusion that "these papers are 
not only the result of hundreds of man-
years of work by specialists in all aspects of 
rural life but, indirectly, a chronicle of the 
struggle of Alabama farm families to survive, 
and if possible, to improve their lives. " 14 
So, not only are millions of pages of agri-
cultural documents being preserved but also 
a social history of rural America is being 
documented. 
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PAUL B. KANTOR 
On the Stability of Distributions 
of the Type Described by Trueswell 
I 
Application of rules for weeding that are based upon the unequal distribu-
tion of demand over the collection require that the distribution remain 
stable over time. A mathematical expression is derived that tests that stabil-
ity. Verification of the expression is not inordinately time consuming and is 
particularly easy in the case of automated circulation systems. 
T RUESWELL has introduced an interesting 
technique for examining the distribution of 
use (and/or demand) over a collection of cir-
culating books. 1 Items are grouped into 
classes according to the time that has 
elapsed since their last recorded use (cir-
culation), resulting in a distribution curve . 
This distribution may be studied for the 
items that are active during a given sample 
period, which may be a few days or an en-
tire semester. It may also be studied (by 
sampling methods) for the collection as a 
whole. Making the reasonable assumption 
that, on the average , the items that have 
most recently been used satisfy most of the 
demand, one may select a cutoff interval , 
such as three years. If, say, 60 percent of 
the items observed at circulation have been 
active within the last three years while only 
30 percent of the entire collection has, we 
may say that "30 percent of the collection 
satisfies 60 percent of the demand for circu-
lating materials ." In Trueswell' s best-known 
presentation of this model , the numbers 
were 20 percent and 80 percent, with the 
result that rules of this type are referred to 
generally as "20/80 rules ." 
A recent paper in this journal, which re-
ports on such a study, suggests that there 
may be some confusion as to the generality 
and import of rules of the 20/80 type. 2 The 
purpose of the present note is to clarify the 
Paul B . Kantor is president, Tantalus , Inc ., 
management consultants , Cleveland, Ohio. 
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nature and use of such rules and to present 
a new test that bears on their validity and 
usefulness. 
A specific example of a 20/80 rule for 
which, as mentioned above, the two param-
eters need not be "20" and "80" (nor need 
they sum to 100) will apply only to the spe-
cific library at which it was measured. Such 
rules are of use to the managers of crowded 
· libraries because they indicate the potential 
benefits to be gained from an extended 
effort to weed the collection. If, for exam-
ple, the parameters were 50/50, 60/60, and 
so on, it would indicate that all the parts of 
the collection are, on the average, equally 
in demand. In such a case there would be 
no point in trying to decide which parts are 
not heavily in demand. The decisions with 
regard to removal or remote storage must 
be made on some other basis, or at random. 
On the other hand, with a parameter set 
such as 10/90 one would be encouraged to 
look for the 90 percent of the collection that 
is in very low demand. 
Thus we see that "20/80 rules" do not 
provide a universal numerical value, but, as 
a class, they provide a convenient way of 
characterizing the nonuniformity of the dis-
tribution of demand over the circulating 
items in a collection. As a practical matter, 
they are of little interest unless there is a 
crowding problem of some kind, and they 
are not a guide to further action unless the 
two numbers involved are quite far from 
each other. 
Implicit in the application of 20/80 rules 
there is an assumption that, . to our knowl-
edge, -has not yet been discussed in the 
literature: the specific rule derived for a 
given library is relatively stable over time. 
If it is stable over time, then a remeasure-
ment one, two, or three years hence will 
lead to the same parameters and the same 
policy conclusions. If the parameters are not 
stable over time, it would not be wise to 
base any substantial policy decisions upon 
the information obtained at one particular 
instant. 
In principle, stability can be tested by re-
peating the determination of the parameters 
in several successive years. When there is a 
pressing need to reduce the collection, it is 
not practical to wait. In the following para-
graphs we will outline a method for testing 
the stability of the 20/80 parameters in a 
time period that may be as short as a week. 
The central idea is that the chance that a 
book will appear at the circulation desk is 
related to its position along the curve de-
scribing distribution of demand in just such 
a way that the distribution measured at the 
circulation desk is the derivative of the dis-
tribution measured in the collection as a 
whole. The argument can be expressed in 
terms of obscure mathematical objects (the 
Laplace transform of the distribution of 
demand3), but we believe that the following 
less formal argument conveys the essence of 
the proof. 
For any collection of items we may define 
F(t) to be the fraction of the collection that 
has , at this moment, been inactive for at 
least a time t. (For example, if F(one week) 
= 90 percent, it means that 90 percent of 
the collection has been neither checked out 
nor acquired during the past week.) In 
order to include every item we treat ac-
quisition as an "activity" of the item. Clear-
ly F(O) = 100% and F(t) must decrease 
steadily as the argument t increases. 
In dealing with a circulating collection 
there are two such distributions to be con-
sidered: 
FdciRdt) = the distribution correspond-
ing to books that are 
checked out during some 
sample interval of length d. 
F coLdt) the distribution correspond-
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ing to books in the collection 
as a whole. 
These distributions will be different in 
shape, unless the present demand for an 
item is completely independent of its age. 
In making a 20/80 analysis, the first of these 
functions is used to define a cutoff time . 
This time is then used as the argument of 
the second function to complete the de-
scription. For example, there is some age 
t80 such that only 20 percent of the circulat-
ing items will have been inactive for longer 
than t80 . Mathematically this is expressed 
by the equation shown as equation 1. This 
means that 80 percent of all items active 
during the sample period have either been 
acquired or circulated during the most re-
cent period of length t 80• One then samples 
the circulation history of the collection as a 
whole to ask what fraction of it has either 
been acquired or circulated during the same 
time period. If the inactive fraction 
FcoLL(tso) has the v~lue 0,60, then the rest 
(40 percent) must account for 80 percent of 
the circulation. This is a 40/80 rule. If we 
make the comparison on the basis of the 
period in which 95 percent of the items that 
circulate during the sample period have had 
a prior circulation, we will get a "some-
thing/95" rule, and so on. The "something" 
in this case will, of course, be larger than 
40 percent. 
PciRc (tso) = 0.20 = 1 - .80 [1] 
It might seem that a longer data collec-
. · tion period (d) is always preferable to a 
shorter one. If the circulation volume is 
large enough, however, collection during a 
short period can provide not only adequate 
statistics but also an important test of the 
stability of the distribution FcoLL(t). 
The condition for stability is simply that 
F coLL be the same. at the end of the 
measurement interval as it was at the begin-
ning. During that interval some of the items 
have aged gracefully (by an amount d) while 
others have been active and have changed 
their position on the distribution curve. 
Mathematically the stability relation can be 
expressed in terms of the average demand 
(a) in the form shown in equation 2. (Cal-
culations are simplified by noting that the 
product of a and d is simply the number of 
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circulations occurring during the measure-
ment interval.) 
pftereoLdt) = [2] 
pbeforeeOLL(t - d) - adFdemc(t) 
If the interval d is taken to be relatively 
small (such as a week), then the expression 
pbefore(t - d) can be approximated in terms 
of the derivative of that function (equation 
3) where the prime denotes differentiation. 
pbefore(t _ d) = pbefore(t) _ dFbefore1 (t) [3] 
Finalz, imposing the stability condition 
that pbe ore and pafter are precisely the same 
function, we have equation 4. 
dF'eoLL(t) = -adFemdt) [4] 
Thus one may test the stability of the dis-
tribution of demand in a relatively short 
period of time by determining Feme direct- · 
ly, determining F eoLL by a sampling study, 1 
and comparing the former with the deriva-
tive of the latter. More important, once sta-
bility has been established, it is no longer-
necessary to measure the function F eoLL 
directly. It is, instead, sufficient to measure 
the distribution F eiRe and compute the 
other distribution by numerical integration. 
This provides the library manager with in-
formation on the two distribution curves at 
a substantially lower cost.* 
The process of determining F eiRe is 
greatly simplified · in the presence of a suit-
ably designed automated circulation system, 
which retains the date of last activity for 
each item. However, the most important 
step, which should be taken by any library 
planning to use a 20/80 rule, is to establish 
the stability of the parameters. The mathe-
matical relation derived above provides a 
particularly prompt and inexpensive means 
for doing so, 
In order to research this question further, 
Tantalus, Inc., will perform the necessary 
mathematical test for the first five libraries 
that care to submit information on both 
Feme and F eoLL· 
*The mathematically inclined reader will find a 
more general discussion, for long observation 
spans, in R. W. Trueswell and S. J. Turner, "Stim-
ulating Circulation Use · Characteristic Curves 
Using Circulation Data," Journal of the American 
Society for Information Science 30:83--88 (1979). 
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JEAN E. KOCH AND JUDITH M. PASK 
Working Papers 
in Academic Business Libraries 
A questionnaire was sent to 119 academic , business libraries requesting in-
formation on the collection, maintenance, and use of business and economics 
working papers. For comparison, a sample user survey of the business 
faculty and graduate teaching assistants of two large midwestern universi-
ties was also conducted. Although actively collected by only 33 percent of 
the libraries responding, working papers are considered an important 
source of information on current research by business faculties. 
w ORKINC PAPERS in the field of business 
and economics are an important vehicle of 
communication among researchers. They 
are an informal, current means of circulat-
ing research results variously referred to as 
discussion papers, research· papers, and 
seminar papers. For the researcher they 
avoid the usual long delay of publishing 
articles in conventional journals, allowing 
the information to be disseminated quickly 
and informally, to be commented on by col-
leagues with similar interests. Working pa-
pers, produced by institutions throughout 
the world, frequently appear in an inexpen-
sive and quick print, such as mimeograph, 
which helps to guarantee that they are up 
to date. Most working papers are published 
by the institution with which the researcher 
is associated and are circulated to interested 
individuals and institutions on a select mail-
ing list. For those not on this mailing list 
the papers can be difficult to obtain since 
they are not commercially published and 
thus are seldom listed in national bibliog-
raphies or indexing services. Many librari-
Jean E. Koch is assistant commerce librarian, 
University of Illinois at Urbana-Champaign; 
Judith M. Pask is assistant management and eco-
nomics librarian, Purdue University, Lafayette, 
Indiana. The authors gratefully acknowledge the 
assistance of Wayne M. Pask with the computer 
tabulation of the survey results. 
ans avoid collecting this form of "nonpub-
lication," since it is believed that worth-
while publications eventually are published 
in conventional form. The difficulty of ac-
quiring and handling working papers seems 
to outweigh their value. 1 
In 1973 the University of Warwick Li-
brary began the publication Economics 
Working Papers Bibliography (EWP). 2 
Although economics and management are 
the core subjects, EWP does include other 
social science subjects such as sociology, de-
mography, psychology, politics, urban stud-
ies, and international studies. The bibliogra-
phy, arranged by author, subject, and in-
stitution, lists about 2,500 papers each year 
and is published semiannually, the second 
issue being an annual cumulation. A mi-
crofilm service that reproduces about three-
quarters of the papers listed in the bib-
liography is available. Although the bib-
liography is available on subscription sepa-
rately, institutions contributing working 
papers to the service receive a discount on 
the microfilm service. 
The publishers of EWP estimate that 
about one-third of the papers appear in 
periodicals . or books within three years of 
being available as working papers, and most 
are never published elsewhere. As a result, 
this form of literature is now becoming 
more important to academic economists and 
others. Roy Harrod, economist and biog-
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rapher of J. M. Keynes, comments in the 
Times Literary Supplement on the types of 
publications used most by economists: 
Articles in learned journals have long since .re-
placed books; most recently mimeographed 
essays, issued, in advance of publication, if any, 
by the research unit of one university to the pro-
fessors of other universities all over the world 
have come to constitute the main matter for read-
ing, at least among theoretical economists. 3 
In their bibliography, Industrial Relations 
and Personnel Management: Selected In-
formation Sources, Martha Jane Soltow and 
Jo Ann Stehberger Sokkar also mention 
working papers as a "valuable source of in-
formation on research recently completed or 
still in progress. "4 
Another source useful for the acquisition 
of working papers in this subject area is 
published by Harvard University's Graduate 
School of Business Administration. Working 
Papers in Baker Library: A Quarterly 
Checklist is compiled for the use of faculty 
and students of the Harvard Business 
School. Papers in the checklist, arranged by 
the issuing institution, are selected "with 
regard to needs and interests of the School 
and do not represent a comprehensive total 
of the research papers of any listed institu-
tion." 
The Association for University Business 
and Economic Research's Bibliography of 
Publications of University Bureaus of Busi-
ness and Economic Research is another 
source for identifying specific working pa-
pers. However, because of the lag between 
the year indexed and the publication date, 
it is not as useful for acquisition purposes. 
This paper will report the results of a 
study that was concerned with the policies 
of academic business libraries toward the 
collection and retention of working papers 
and the use made of them by business 
faculty and graduate students at two large 
universities in the Midwest. It was hoped 
that through comparison of the survey re-
sults from both libraries and users some col-
lection policy guidelines could be formu-
lated. 
In June 1979, a three-page, multiple-
choice questionnaire was sent to 119 major 
academic business . libraries throughout the 
United States. Only two questions asked for 
comments. The libraries were selected on 
the basis of enrollment size and geographi-
cal distribution. An attempt was made to in-
clude all "separate" business libraries listed 
in the annual College and University Busi-
ness Library Statistics Survey. A "separate 
business library" is defined as "not a part of 
the main college . or university library . . . 
and is further defined as being in a separate 
building or part of a building with a sepa-
rate budget and an easily identifiable sepa-
rate collection of materials. "5 Replies were 
received from eighty-nine libraries (75 per-
cent), ,including three libraries that did not 
fill out the questionnaire. 
A related single-page, multiple-choice 
questionnaire to determine usage of work-
ing papers and expectations of the business 
library patron for working papers was sent 
in September 1979 to faculty and graduate 
teaching assistants at Purdue University's 
Krannert Graduate School of Management 
and the College of Commerce at the Uni-
versity of Illinois at Urbana-Champaign. 
This sample provided user information for 
com paris ion with the library survey. At 
both institutions response from the faculty 
was greater than 50 percent; the graduate 
student response, however, was much poor-
er. At Purdue 44 faculty members out of 80 
returned questionnaires (55 percent), and 
47 out of 155 graduate students (30 percent) 
answered. At the University of Illinois, of 
142 faculty questionnaires sent, 84 (59 per-
cent) were returned, while 190 graduate 
students were surveyed with only 36 (19 
percent) responding. One questionnaire at 
each university was returned for which the 
status of the respondent could not be deter-
mined, but since these two questionnaires 
were otherwise complete they have been 
tabulated in the results. 
SURVEY OF LIBRARIES 
The library questionnaire was divided 
into two sections. The first. section con-
tained twelve questions on collection policy 
and acquisitions; the second, six questions 
on maintenance and use. Depending on 
their response, some libraries were not 
asked to answer all the questions. 
Twenty-eight libraries (33 percent) indi-
cated that they actively collect working pa-
pers while fifty-eight (67 percent) answered 
that they did not. The twenty-eight libraries 
that do collect working papers were further 
asked if they select single numbers or col-
lect complete runs, and .what selection 
criteria out of a list of five they use. Nine 
(32 percent) select just single numbers of 
working paper series; seven (25 percent) 
collect complete runs. Twelve (43 percent) 
utilize both selection methods. The libraries 
were asked to mark as many selection 
criteria as were applicable. Reputation of 
the institution was the criterion selected 
most frequently (twenty), followed by facul-
ty or patron request (eighteen), available as 
gift (seventeen), available through exchange 
(nine), and reputation of the author (seven). 
Only twenty of the eighty-six libraries re-
sponding to the questionnaire subscribe to 
Economic Working Papers Bibliography, 
and of these, six receive both the bibliogra-
phy and the microfilm service. Of the sub-
scribers, eight also collect working papers 
that are not included in EWP. Eight sub-
scribing libraries keep the paper copy for 
those working papers included in the Eco-
nomics Working Papers Bibliography and 
on microfilm. 
Eleven percent of the libraries answering 
indicated that they use Working Papers in 
Baker Library: A Quarterly Checklist as a 
selection tool. 
Libraries were approximately evenly di-
vided between those that purchase working 
papers (forty-one, 48 percent), and those 
that do not (forty-four, 51 percent). Eigh-
teen libraries indicated that charges for 
working papers had changed their collection 
policy; fifteen respondents added comments 
on how their policies were changed. Most 
indicated that they no longer received 
working papers series or that they ordered 
only individual numbers if there were 
charges. A few indicated they would pur-
chase a specific paper only if it was re-
quested. Many commented that they are 
much more selective, eliminating expensive 
papers or relying more on the EWP service. 
One library will not order individual papers 
for which there is a charge but is willing to 
pay a small fee for a standing order, while 
another library no longer makes an effort to 
collect working papers at all, due to their 
costs. 
This section of the library questionnaire 
concluded with a series of questions on ex-
-
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change arrangements. Fourteen libraries in-
dicated that the business school or institute 
associated with the library did not publish 
any working papers. Eleven libraries (13 
percent) receive extra copies of their 
school's or institute's working papers to ex-
change with other libraries. Of these, seven 
libraries indicated that they set up ex-
changes directly with others issuing working 
papers, while two libraries set up exchange 
agreements with the associated library. Fif-
ty-seven libraries (70 percent) do not re-
ceive extra copies of their school's or insti-
tute's working papers. However, eleven (17 
percent of those answering the question) in-
dicated the school or institute sets up ex-
changes directly with others issuing working 
papers and gives the papers received to the 
library. 
Thus, exchange agreements appear to be 
little used as an acquisitions method by the 
business libraries surveyed. Two libraries 
indicated that the academic department 
handled all acquisitions, housing, and cir-
culation of working papers. One library in-
dicated that they were seeking to have the 
school establish more exchanges. 
Of eighty-five libraries answering the 
question on cataloging, 45 percent indicated 
that they catalog working papers while 55 
percent do not . Of those that do catalog 
working papers, seventeen libraries catalog 
them as monographs, ten as serials, and ten 
as both. Ten libraries analyze those working 
papers cataloged as serials. 
Forty-seven percent (seventy-five) of the 
libraries answering the question viewed 
working papers as having only current-
awareness value, while 53 percent thought 
working papers have lasting research value. 
Twenty-five percent of the eighty-one li-
braries that answer.ed the question bind 
working papers. A number of the libraries 
indicated that the majority of the working 
papers they collected, cataloged, and/or 
bound were ones from their own institution 
or faculty. 
Comparing the answers from those librar-
ies that responded to the questions on the 
value of working papers and on cataloging, 
the largest group (34 percent) viewed work-
ing papers as having current-awareness 
value only and do not catalog them. Thirty-
one percent view working papers as having 
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more lasting value and do catalog them. A 
similar comparison of the value of working 
papers and binding gives slightly different 
results. Forty percent thought working pa-
pers were of current value only and do not 
bind them, while thirty-four percent viewed 
working papers as having research value but 
also do not bind them. 
The final questions concerned circulation 
of working p~pers. Fifty-seven percent of 
the libraries circulate working papers, but 
only two libraries keep use statistics on this 
type of publication. The one library that 
supplied its statistics indicated 1,154 work-
ing papers were received in 1978--79. The 
library discarded 1,587 papers (the library 
does not bind and views working papers as 
having current-awareness value only) and 
circulated 558 working papers during this 
same period. 
The authors questioned whether graduate 
business student enrollment or library size 
(by volume count) was related to collection 
policy. To determine this, graduate enroll-
ment figures were obtained from Barron's 
Guide to Graduate Business Schools (East-
ern edition, 1978), and library volume 
counts for the university or college were 
obtained from American Library Directory 
(1979). Tables 1 and 2 show that the larger 
schools or libraries are more likely to active-
ly collect working papers. 
Of the schools surveyed, 75 percent had 
graduate enrollments of less than 500 stu-
TABLE 1 
BUSINESS LIBRARIES 
COLLECflNG WORKING PAPERS 
AND GRADUATE STUDENT ENROLLMENT 
Collect 
Papers 
Yes 
No 
Student Enrollment 
1-500 501-
18 (27%) 
48 (73%) 
66 (100%) 
TABLE 2 
10 (50%) 
10 (50%) 
20 (100%) 
BUSINESS LIBRARIES COLLECTING 
WORKING PAPERS AND VOLUMES IN 
UNIVERSITY OR COLLEGE LIBRARIES 
Collect 
Papers 
Yes 
No 
Less than 1M 
11 (26%) 
31 (74%) 
42 (100%) 
Total Volumes 
1-SM 
15 (37%) 
26 (63%) 
41 (100%) 
5M-
2 (67%) 
1 (33%) 
3 (100%) 
dents. Forty-nine percent of the university 
or college libraries had less than one million 
volumes and 97 percent had less than five 
million. 
USER SURVEY 
The business libraries at Purdue and the 
University of Illinois have collected and 
maintained working paper collections in 
radically different ways. Purdue's Krannert 
Library collects, catalogs, analyzes, and 
binds many working paper series whereas 
Illinois' Commerce Library catalogs and 
binds working papers as individual mono-
graphs and concentrates on only those from 
its faculty · or institution. This difference is 
reflected dramatically in some of the re-
sponses given in the user survey. The 
analyses of most questions will show only 
the faculty response because the low per-
centage of returns for the graduate students 
was not sufficient to give reliable results. 
There is no question that business library 
patrons use working papers. Of those 
answering the questionnaire (213 total), 85.5 
percent used working papers from institu-
tions other than their own. More than 90 
percent of the faculty who answered the 
survey answered that working papers from 
other institutions were used. Individuals 
from four subject areas participated in the 
survey: accounting, economics, finance, and 
management. Table 3 shows the percentage 
breakdown for faculty by subject areas for 
each university. 
· When asked if the working papers were 
used for teaching, research, or both 
teaching and research, 57.4 percent of the 
faculty answered only research. Two re-
spondents indicated working papers were 
used only for teaching purposes. This is par-
tially explained by the heavy emphasis on 
reseach at both of these institutions. 
However, a significant number, 41 percent 
(fifty), indicated that they used working 
papers for both teaching and research. 
The libraries' collection policies at Purdue 
and Illinois are clearly reflected in how 
working papers were obtained by the facul-
ty. At Illinois, 88.6 percent (seventy) indi-
cated that personal copies were acquired. 
This high percentage shows researchers car-
rying on a tradition of sharing and com-
municating work in progress with colleagues 
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TABLE 3 
PERCENTAGE OF FACULTY RESPONDENTS WHO USE 
WORKING PAPERS FROM 0rHER INSTITUTIONS 
Accounting Economics Finance Management 
Illinois (N = 78) 
Purdue (N = 42) 
17.9 
14.3 
42.3 
31.0 
14.1 
11.9 
25.6 
42.9 
having similar interests. No one answered 
that copies were obtained only from the li-
brary. Illinois has only recently acquired 
the EWP bibliography and microfilm ser-
vice. Eleven percent answered that both 
library and personal copies were used. At 
Purdue only 40.5 percent of the faculty re-
lied on obtaining their own personal copies. 
Use of the library's collection is certain, 
since 52 percent used copies obtained both 
from the library and through personal re-
quest. 
The authors were interested in determin-
ing what percentage of working papers was 
eventually published elsewhere, since the 
publishers of EWP estimated that about 
one-third of the papers appear in journals or 
books within three years of being available 
as working papers. Respondents were first 
asked if they had contributed to a working 
paper series. If the answer was affirmative, 
respondents were asked to indicate the per-
centage published elsewhere. Of the_ 213 
user questionnaires returned, 106 answered 
that they had contributed to a working pa-
per series; 99 of the 106 were faculty. 
Approximately 75 percent of the faculty who 
returned th~ questionnaire at each institu-
tion answered that they had contributed to 
a working paper series. Both universities 
publish working paper series. 
Eighty-one faculty stated what percentage 
of their contributed papers was published 
elsewhere. Table 4 shows the percentage 
breakdown for each subject area. 
Thirty-nine of the eighty-one faculty who 
responded to this question published 80 
percent or more of their working papers in 
another publication. This suggests that a 
much higher percentage is being published 
than that estimated by the EWP publishers, 
although no time period for publication was 
imposed. Eighteen faculty declined to esti-
mate a percentage of papers published. 
The next three questions of the survey 
gave the user the chance to state his views 
on the library's collection policy for working 
papers. At Purdue 90.7 percent (thirty-nine) 
and at Illinois 72.2 percent (fifty-seven) of 
the faculty who responded believed the li-
brary should collect working papers. When 
asked if "all papers in a series" or "only 
selected ones" should be collected, the 
majority of both faculties chose "all papers 
in a ~eries" (59 percent for Illinois and 74 
percent for Purdue). 
The extent to which the faculty members 
presently use the library for their source of 
working papers is reflected in their answer 
to the question "Do you think the library 
should purchase working papers if neces-
sary?" At the University of Illinois, 37.3 
percent (twenty-eight) said yes. A total of 
thirty-nine Purdue faculty responded, of 
which 53.8 percent answered yes and 46.2 
percent said no. Several respondents made 
comments indicating that the cost would be 
a deciding factor. One said working papers 
TABLE 4 
Percentage Published Accounting 
20--39 2 
40-59 5 
60-79 2 
80-89 
90--99 
100 1 
10 
PERCENTAGE OF PAPERS PUBLISHED AND 
SUBJECT AREA OF FACULTY RESPONDENTS 
Economics Finance 
3 1 
4 4 
6 1 
3 4 
1 
12 3 
--
29 13 
Management Total 
2 8 
3 16 
9 18 
6 13 
7 8 
2 18 
--
29 81 
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should be "a very minor part of the acquisi-
tions budget." Another faculty member 
thought that working papers should be 
purchased but only "on specific request for 
a specific paper." 
Table 5 shows that most faculty view 
working papers as having current-awareness 
value and not lasting research value. No 
question elicited more reaction from the 
faculty than this one. Most typical was the 
comment "Good things usually get pub-
lished eventually and therefore are super-
seded." Several respondents also mentioned 
the lag between the time a paper is written 
and later published in a journal. For this 
reason, "working papers serve an important 
role." Another wrote even more emphatical-
ly: "The current published literature runs 
1-2 years behind the current state-of-the-
art. In order to be aware of what is happen-
ing on the leading edge working papers are 
essential" (italics in original). 
The final section of the user questionnaire 
concerned working paper collection mainte-. 
nance, i.e., cataloging, binding, or having a 
microfilm collection. The University of Illi-
nois faculty were about evenly divided on 
the question of whether to catalog all work-
ing papers received. Purdue's faculty def-
initely approve of the library's present poli-
cy of cataloging all working papers received 
(see table 6). 
Even though the faculty may see catalog-
ing as the customary means of access for li-
brary materials, from a financial standpoint 
there may be other ways of organizing 
working papers that would give equal satis-
faction. Take for example the method used 
at Baker Library of arranging the papers by 
issuing body and circulating the quarterly 
checklist of those available. Similarly, a 
faculty member at Illinois suggested: "The 
Yes 
No 
TABLE 6 
SHOULD THE LIBRARY 
CATALOG ALL WORKING PAPERS? 
Illinois Faculty 
48.7% (N = 38) 
51.3% (N = 40) 
Purdue Faculty 
80.5% (N = 33) 
19.5% (N = 8) 
most useful thing would be to compile a 
mimeographed list of the working papers 
issued each month by the better places . . . 
by Department. They appear in print fast, 
so to store them is no good. An X in the 
column in front could indicate that the li-
brary has a copy, available free to the ·first 
comer: Later persons could write for their 
own." 
There was almost total agreement from 
the faculty on the question of binding work-
ing papers. Of the 121 persons who 
answered this question, 111 believed their 
library should not bind working papers. 
This is consistent with the view of most re-
spondents that working papers have pri-
marily current-awareness value. 
Use of microforms is a controversial topic 
in most libraries. For business faculty mem-
bers using working papers, the paper copy 
was definitely the preferred form of use; 
75.3 percent at Illinois and 70.7 percent at 
Purdue said they would not use working 
papers in microform. However, when asked 
if they would use microforms if a reader-
printer were available to make hard copies, 
this figure was reduced substantially. 
Almost half (52. 5 percent) of those faculty at 
Illinois who answered they would not use 
microforms stated that they would, if a 
reader-printer were available to make hard 
copy. The faculty at Purdue were even 
more receptive to microforms when given 
the option of making a _printed copy; 88.2 
TABLE 5 
VALUE OF WORKING PAPERS 
Faculty Accounting Economics Finance Management Percentage N= 
Illinois 
Current awareness 11 23 6 18 71.6 58 
Lasting research 4 10 6 3 28.4 23 
Total 15 33 12 21 100.0 81 
Purdue 
Current awareness 2 7 2 10 55.3 21 
Lasting research 2 6 3 6 44.7 17 
Total 4 13 5 16 100.0 38 
percent who previously answered they 
would use no microforms would be willing 
to do so if a printer were available. 
CONCLUSION 
If the faculty and graduate students at 
Purdue University and the · University of 
Illinois are representative business library 
patrons, then it appears the main users of 
working papers are the faculty. The "typical" 
business library does not actively collect 
working papers. Those that do select both 
series (preferred by faculty) and individual 
papers on the basis of an institution's repu-
tation and specific requests from library pa-
trons. The faculty and librarians agree that 
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if working papers are purchased, only a 
small amount of the budget should by used. 
Few libraries subscribe to EWP, particularly 
the microfilm service, or make use of ex-
change programs. To ensure maximum use 
of working papers in microform, libraries 
should provide a reader-printer so hard 
copy can be made. The faculty consider 
working paper.s an essential source of cur-
rent r~search and will obtain personal 
copies if their library does not collect them. 
Binding is not expected and cataloging is 
not essential. In contrast, the majority of 
librarians view working papers as having 
lasting research value, but do not catalog or 
bind them. 
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History will have 
to be rewritten. 
Because of the discoveries we made while indexing and micropublishing early US 
congressional committee prints, some important historical scholarship will have to be 
reexamined. And many libraries will need to reappraise their documents collections. 
0 ver the years, committee prints have had a significant effect on matters of 
national and international consequence. 
Called by some the "homework of Congress," 
they often take the form of studies, background 
reports, or legislative analyses specially pre~ 
pared for committee members. 
Despite their importance, many prints have 
eluded even the most diligent researchers and 
the largest libraries. Usually issued in small 
editions with restricted distribution, most 
prints became "fugitive" documents as soon as 
they were published. 
More than two and a half years ago CIS set 
out to track down these missing items. With 
the assistance of numerous librarians, we 
checked shelves, boxes, and basements in li~ 
braries and archives throughout the US. In 
doing so we discovered thousands of publica~ 
tions that never had been cataloged or widely 
distributed. 
Although our search is completed, 
the most important discoveries are 
yet to be made. Now that this 
wealth of historical infor~ 
mation is accessible, 
researchers are sure to find valuable material 
that will provide a new look at America's past. 
By acquiring the CIS US Congressional 
Committee Prints Index and its companion 
microfiche file, your library can offer its users a 
rare opportunity ... the chance to rewrite his~ 
tory. 
CIS US Congressional Committee Prints In, 
dex. This definitive five-volume reference guide 
covers the earliest known prints through those 
issued in 1969. It contains a Reference Bibliog-
raphy, an Index by Subjects and Names, and 
four supplementary finding aids that provide 
access to publications from a range of ap-
proaches. Also featured is a unique Jurisdic-
tional Histories section, in which the changing 
responsibilities of committees are outlined. 
$1,475. 
US Congressional Committee Prints on Mi, 
crofiche. This archival-quality file is the most 
comprehensive collection of its type, contain-
ing reproductions of some 15,000 publications 
on 18,000 microfiche. Spanning the years 
through 1969, it is available in three separate 
parts or as a Combined Collection. $28,150. 
(Combined Collection) . 
Send more information on the new CIS US 
Congressional Committee Prints Index and 
its companion microfiche file. 
Have a sales representative call. 
City ------------
I 
State _______ Zip ___ _ 
Telephone __________ _ 
lll!i 
Congressional Information Service, Inc. 
4520 East-West Highway, Suite 800-C 
Washington, D. C. 20014 
Tel. 301/654-1550 
----------------------------
EUROPEAN 
HISTORICAL 
STATISTICS 
By Brian Mitchell 
"Dr. Mitchell's enormous and admirable industry has produced a 
magnificent volume on which only one verdict seems possible: every self-
respecting library must possess a copy." 
-The Journal Of International Affairs 
Here is a statistic bonanza on 26 European countries. How has 
the social activity of 26 countries evolved for over 200 years? 
What patterns are formed by recording the economy of such an 
expanse of territory and time? What differences and similarities 
emerge from this fascinating study? An enormous treasure trove 
of data on all aspects of the social and economic history of 
Europe. The 76 tables induded cover climate, population, vital 
statistics, labor force, agriculture, industry, finances, education 
and communications. A must for economists, political scientists, 
sociologists and historians. 
$85.00 cloth, 847 pages, 8¥2 x 10. ISBN: 0-87196-329-9. 
Facts On File 
119 West 57 Street 
New York, New York 10019 
Letters 
Library Research 
To the Editor: 
I was happy to see the coverage given to 
problems in library research in the May, 
1980 C&RL. However, several points were 
not made which should be aired: 
1) The assumption that most librarians 
need to be taught basic research skills is 
misleading. Many librarians, especially 
academic librarians, are well-educated and 
hold several degrees; many of these degrees 
were awarded after considerable research 
skills had to be demonstrated. Basing re-
search primarily on previous research may 
work well for true beginners, as any refer-
ence librarian knows, but it is hardly worth-
while advice for the sophisticated research-
er. Moreover, this type of research often 
tends to strengthen, rather than examine, 
old assumptions, data, priorities and 
approaches to problems. After decades of 
being over· educated for our positions, li-
brarians ache for an opportunity to prove it, 
not simply the skill to publish articles 
worthy of "faculty status." 
2) If a librarian is not a member of a uni-
versity faculty, obviously there's little 
opportunity, encouragement or reward for 
doing research. Of all "professionals," surely 
we work the longest hours, day for day, and 
suffer the greatest indignity from supervi-
sion, accountability, status and intellectual 
security. We don't get overtime or release 
time, don't teach 12-16 hours a week, 
aren't expected to work at home, don't have 
summers off; in fact, rarely are we expected 
to read the professional journals, or discuss 
current professional issues at regular in-
house forums. Paid conferences and con-
tinuing education are also painfully limited. 
This sad state of affairs can be directly laid 
at the feet of library leaders and administra-
tors, who are after all responsible for best 
using and developing their staff, and for set-
ting standards of professionalism. 
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3) A minor point: Dr. Magrill, among 
many others, continues to promote the 
assumption that library research must con-
cern itself with "information." This 
approach greatly lill!its the concept of li-
brarianship, of research priorities, and is 
attractive mainly ' because "information" is 
more quantifiable than, say, education, 
cultural enlightenment, socialization, 
change, all of which libraries ·traffic in. As 
long as research in libraries concentrates on 
information processing, our skills, roles and 
self-images will move closer and closer to 
those of businessmen, engineers and scien-
tists. And since we are none of those, we 
will lose touch with our true clientele, with 
our capabilities (and their limitations), and 
with the traditions of our greatly misunder-
stood profession.-Paul B. Wiener, Special 
Services Librarian, State University of New 
York at Stony Brook. 
To the Editor: 
· That a logical, well-written article such as 
Mr. Shill's "Open Stacks and Library 
Peformance" (May 1980) should fall short of 
proving its basic hypotheses, is a telling in-
dicator of the lingering general lack of re-
search capability in the discipline of library 
science. 
A good grasp of the problem and suf-
ficient data were not enought to stimulate 
any substantive research beyond the level of 
descriptive statistics, thereby resigning all 
hypotheses cast to remain as nothing more 
than untested .assumptions. What is Mr. 
Shill's level of confidence? Which tests for 
significance did Mr. Shill perform to prove 
statistically that his columns of figures were 
or were not related significantly in some 
way? 
The dismissal of increased enrollment as a 
possibly intervening variable is highly sus-
pect. Indeed, too many likely factors, which 
could have been correlated with those vari-
ables identified for description, were either 
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mentioned only in passing or summarily 
ignored. 
In conclusion, Mr. Shill's lucid and se-
rious p~esentation did not complete the task 
of analyzing the variables associated with 
closed and open library stacks. Scientific re-
search demands rigorous quantitative test-
ing of all data on which hypotheses are 
based. Library science is certainly no excep-
tion.-P. Robert Paustian , Collections 
Librarian, University of Missouri at Kansas 
City. 
To the Editor: 
Sound methodological criticism is essen-
tial if library science is to. establish itself as 
a scientific discipline. Unfortunately, Mr. 
Paustian has misunderstood the statistical 
basis of "Open Stacks and Library Perform-
ance, " applied inappropriate criteria for 
evaluating my research , and arrived at 
incorrect conclusions as a result. 
The crucial flaw in Mr. Paustian's critique 
is the apparent assumption that my data was 
drawn from a sample of some larger popula-
tion. If this were the case, significance tests 
would, of course, be necessary to confirm 
that the statistical distributions in my tables 
could not have occurred by chance. Howev-
er, the data used in this statistical case 
study are population parameters, not sam-
ple statistics . Parameters are fixed values 
corresponding to the actual characteristics of 
a population. Significance tests and confi-
dence levels are used to determine whether 
inferences about population characteristics 
can legitimately be made from sample sta-
tistics . Since no sample has been used and 
no effort has been made to generalize these 
findings to a larger population, his objections 
are irrelevant and invalid. 
The type of criticism offered by Mr. 
Paustian is essential for the development of 
rigorous research standards in library sci-
ence. Though his objections must be dis-
missed in this case, I hope he will continue 
to offer such criticism. Our research will be 
better for it in the long run.-Harold B. 
Shill, Head Librar~an , West Virginia Uni-
versity , Morgantown . 
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BOOK REVIEWS 
Conant, Ralph W. The Conant Report: A 
Study of the Education of Librarians. 
Cambridge, Mass.: MIT Press, 1980. 
210p. $17.50. LC 79-2867. ISBN 0-262-
03072-1. 
"At last!" This will undoubtedly be the 
first reaction of many readers to Ralph Con-
ant's long-awaited study of American library 
education. Planned since 1968, "in process" 
since 1972, circulated in draft form since 
1977, the Conant Report must be judged 
not just on its own merits but also in the 
· light of the hopes and fears and con-
troversies that have been building up about 
it for more than a decade. 
The Report had its genesis in the desire 
of the Advisory Committee of the ALA's 
Office for Library -Education to obtain a 
"good solid, constructively critical examina-
tion of library education [which] . . . might 
do for library education in the 1980s what 
the Williamson report had done in the 
1920s" (p. vii). For this task the committee 
wanted a nonlibrarian, who would be "not 
influenced by the desire to . . . make li-
brary education look good" (p. vii) and who 
would be a qualified researcher. Dr. Con-
ant, an urbanologist who had had consider-
able involvement with public libraries, was 
the committee's unanimous choice. 
Assisted by a research team and an ALA 
advisory committee, Conant launched the 
study in 1972. His group examined fourteen 
accredited graduate library schools , one 
nonaccredited graduate school, and one 
undergraduate program. At each institution, 
Conant's team conducted "in-depth, open-
ended" interviews with all full-time faculty 
members, the administrative officers, 
twelve to fifteen students, and two or three 
recent alumni. Interviews also were con-
ducted with fifteen libraries (representing 
the "employers of librarians") and with "a 
selection of leaders in the library profes-
sion" (p.6-7). Some additional information 
· was obtained from class visits and tours of 
the facilities and from the documentation 
gathered by the Committee on Accredita-
tion. 
Since Conant's investigation relied so 
heavily on interviews, the Report reflects 
this emphasis. In the very brief first chapter 
(7% pages), Conant indicates the "functions 
and responsibilities of professional education 
and of library education" and identifies the 
"issues" that served as focus for the inter-
views. The next four chapters, which make 
up three-quarters of the book, give a de-
tailed recounting, with rather little analysis 
or commentary by Conant, of the views 
elicited from the four groups interviewed. 
In chapter 6 ("Reforms"), Conant presents 
liis overall findings and recommendations 
for change, including a model curriculum. 
Last, there is a section called "Conclusions 
and Recommendations," which largely re-
capitulates chapter 6, and a bibliography 
and an index. 
Just what did Conant find out and what 
does he advocate? Though he has no direct 
praise for the library schools, his criticisms 
are not all that severe. Still, they are cer-
tainly numerous enough and include the fol-
lowing: failing to separate "professional from 
subprofessional training"; giving inadequate 
place to "practical instruction"; insufficient 
specialization ; weakness in research; dull 
teaching; underdeveloped programs of con-
tinuing education; allowing a "damaging 
gap" (p.195) to exist between the library 
educators and the working profession; an 
unchallenging and insufficiently comprehen-
sive curriculum. 
-By way of remedy for all these deficien-
cies, Conant relies mainly on an extension 
of the library school program to encompass 
about five semesters . "Foundation courses" 
would be taken in an undergraduate 
semester; then would follow four semesters 
of graduate study, the last two of which 
would give two-fifths time for an internship. 
He would have a number of schools closed 
down or converted to "paraprofessional' ' 
programs, so "the total number of graduates 
... each year approximates the number of 
professional positions available" (p.195, 
Conant's italics). To achieve all this, he 
would have established a " permanent 
national forum for library education" that 
would develop a "national plan." Under this 
national plan, there would be "a common 
educational format -(curriculum)" for the 
schools (p.193), an allocation of specializa-
tions among them (p.194), and a much more 
powerful accreditation system (staffed by 
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"professional evaluators") that would serve 
as an "instrument of reform" (p.l74-77). 
What do I make of all this? As a Canadian 
and therefore not so likely to be charged 
with the "self-interest bias" that the fore-
word warns against (p. viii), I can permit 
myself some candor. To put matters blunt-
ly, then, I think that the Conant Report 
says some things that are sensible and 
thought-provoking, too much that is naive 
and illogical, and is generally so deficient in 
its research procedure and actual writing as 
to invoke little confidence in its conclusions. 
Conant's criticisms of American library 
education are actually the easiest part of the 
Report to accept, if only because they are 
long since familiar to any experienced li-
brary educator. Mind you, Conant might 
well have been more critical about the 
validity of the charges leveled by students, 
alumni, and employers. But no matter: the 
body of testimony he has collected on these 
matters is certainly large enough and consis-
tent enough to make any conscientious li-
brary educator give serious consideration to 
the weaknesses that the testimony points 
up. 
Conant's recommendations-his "re-
forms"-are much more suspect. Though I 
agree with him about the advisability of ex-
tending the length of the MLS program (af-
ter all, the Canadian schools have been on a 
two-year program since the early 1970s), I 
find most of his other recommendations 
quite unrealistic or even ill informed. Given 
the autonomy of American universities, it 
does not make much sense to me to even 
consider imposing a common curriculum on 
library schools, or allocating specializations 
among them, or regulating enrollment in 
strict accordance with employment opportu-
nities. Similarly, Conant seems to miscon-
strue the nature and purposes of the accre-
ditation process; he ignores the cost factor 
in continuing education programs; he 
forgets that universities are reluctant about 
accepting advice from "the field." Need I 
say more? 
Admittedly, however, all of the above 
points are debatable and therefore have 
some warrant. What is clearly not accept-
able, it seems to me, is the poor quality of 
Conant's research and presentation. To be-
gin with, he never addresses the crucial 
question of how reliable and representative 
his data are. For example, are we simply to 
assume, as Conant appears to do, that his 
fourteen accredited library schools fairly 
typify the whole group or that interviews 
with fifteen employers and thirty-six alumni 
adequately represent the opinions of em-
ployers and alumni generally? Second, Con-
ant's data, which were mostly gathered from 
1973 to 1975, obviously are of very doubtful 
accuracy in portraying the present-.day 
situation, but Conant never deals with this 
major consideration. Indeed he muddles 
matters by occasionally fetching in some ref-
erences to developments in 1979; the read-
er is thus never sure whether a given de-
scription is intended to represent the situa-
tion as of 1973-75 or of the present. 
Worse still, there are whole areas, very 
much germane to his enquiry, that Conant 
did not tackle at · all. For example, he is 
much concerned with paraprofessional train-
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ing but he never examined the library tech-
nician training programs, which exist for 
just that purpose. Conant advocates a two-
year program but ignored the experience of 
the Canadian library schools (accredited by 
the COA), which have been giving a two-
year MLS program for about a-decade now. 
Library schools are professional schools, but 
Conant never investigated the degree to 
which the criticisms he heard made of li-
brary schools paralleled or differed from 
those leveled at other professional schools. 
Last, I complain strongly about the inept-
ness or carelessness of the presentation it-
self. The book is badly misproportioned, 
with the key first chapter being far too brief 
to make its point and the interview reports 
given three times the space they warrant. 
There are no bibliographical citations what-
soever. The bibliography is so lamentably 
incomplete (e.g., it does not include Dan-
ton's major study on sixth-year programs) as 
to suggest that Conant was not well in-
formed about previous studies on his sub-
ject. The index is simply laughable; for ex-
ample, there are entries under "graduate 
library schools" and "gatekeepers of the 
profession" but none under "library schools" 
or "librarianship." There are typos aplenty 
and some outright unintelligibilities. Why, 
for example, would Conant's model curricu-
lum include--as required courses, no less-
such topics as "serial files maintenance" and 
"reproduction" (p.179)? Even the printer 
has nodded over this book-there are at 
least seven instances ·of text being badly 
misaligned on the page! 
I spoke at the outset of the hopes and 
fears that attended the publication of the 
Conant Report. My judgment is that nei-
ther emotion is warranted by this dis-
appointing study. The Williamson report for 
the 1980s remains to be written.-Samuel 
Rothstein, The University of British Co-
lumbia, Vancouver. 
Slater, Margaret. Career Patterns and the 
Occupational Image: A Study of the Li-
brary/Information Field. Occasional Pub-
lication no.23. London: Aslib, 1979. 334p. 
UK £18 (£15 Aslib members); overseas 
£22.50 (£18. 75 Aslib members). ISBN. 0-
85142-122-9. 
Margaret Slater has gathered a 
Recent Publications I 535 
tremendous amount of statistical data for 
this study of the library/information pro-
fession in Great Britain. Her goal was to de-
scribe career patterns set in the context of 
the professional image as perceived by em-
ployer, librarian, and the general public. To 
do this she analyzed 307 organization charts 
and surveyed 1, 770 unit heads and 303 
members of the profession as well as 100 
members of the general public. A less for-
mal evaluation of the public image was 
gleaned from the media as mirrored in 
books, films, advertising, and pornography. 
A profile of the librarian/information 
officer in Great Britain emerges from this 
study. Women predominate in the pro-
fession (63 percent were women). The aver-
age age was 37.6 and the average length of 
time in their current job was 5.5 years. Job 
satisfaction was surprisingly low. Asked if 
they would choose the same career if they 
were given a hypothetical second chance, 
only 47 percent said yes. 
The patterns of mobility delineated in the 
study were representative of the year 1977. 
Slater found that mobility in the profession 
was sluggish, with only a 16 percent turn-
over rate. Curiously, only 45 percent of the 
libraries surveyed had any turnover at all. 
Unit heads, asked to conjecture about the 
reasons for staff departures, identified 
domestic commitments, the desire for bet-
ter jobs, and return to school as the primary 
factors. 
Although the image of librarians is a re-
curring topic for research, Slater fails to 
compare her findings with many earlier 
studies on the subject. However stale the 
topic, her approach is novel and the study 
reveals some interesting facts. She asked 
members of the library profession and the 
general public to place about twenty 
occupations in rank order from the most im-
portant to the least important. Librarians 
were ranked similarly by the profession and 
the general public, about twelfth out of the 
twenty. 
Despite this apparent agreement, Slater 
concludes from her survey and her impress-
ionistic appraisal of the image of librarians 
· in the media that there is a divergence be-
tween the profession's self-image and the 
public's perception of librarians. Librarians 
view themselves as a people-directed com-
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munication and education profession. Their 
patrons, on the other hand, regard them as 
aloof, pedantic document shuffiers. She be-
lieves this negative image has changed little 
in eighty years despite major changes in the 
profession during that time. 
Although the -study was creatively de-
signed, the analysis of the statistical findings 
lacks depth. The scope of the topic is so 
broad that some aspects are treated super-
ficially. Sampling techniques are inad-
equately described, and there is not enough 
comparison from chapter to chapter. The 
writing style is conversational ("Tough luck 
for ex-librarian M urn who fears she may be 
turning into a cabbage"), which adds some 
zest to the dry statistics, but the author 
uses too much jargon to suit this reviewer 
(e.g., "negative feedback loop mode of op-
eration" and "terminological scatter"). 
Quotes from punk rock singers and a bizar-
re restyling of Shakespeare's life are exam-
ples of some of the incongruous inter-
jections in this study. Numerous typo-
graphical errors contribute to the impres-
sion that the study was published too quickly 
in an effort to keep it timely. Despite these 
criticisms, the book does contain much to 
fascinate those interested in the topic.-
]anet L. Ashley, State University of New 
York, College at Oneonta. · 
Johnson, Edward R., and Mann, Stuart H. 
Organization Development for Academic 
Libraries: An Evaluation of the Manage-
ment Review and Analysis Program. Con-
tributions in Librarianship and Informa-
tion Science, no.28. Westport, Conn.: 
Greenwood Pr., 1980. 199p. $19.95. LC 
79-8289. ISBN 0-313-21373-9. ISSN 0084-
0243. 
"Know thy library" and make it better is 
the basic premise of the Management Re-
view and Analysis Program (MRAP). A 
program that is now nearing the end of a 
decade of almost constant evolvement, 
MRAP is sponsored by the Association of 
Research Libraries and assisted principally 
by grants from the Council of Library Re-
sources, Inc. (CLR). Since little about the 
program has appeared in the literature, 
MRAP, a freely chosen, self-evaluation pro-
cess, and its participants have acquired an 
unnecessary mystique. This compact and 
judicious volume at last takes the "wraps" 
off MRAP. 
The research core of the book was sup-
ported by a grant from CLR. One of its two 
authors, Edward Johnson, served as chair-
person of the Pennsylvania State University 
Libraries MRAP Study Team, and after 
"several thousand man-hours of intense and 
sometimes frustrating work" in using MRAP 
thought its overall impact worth examining. 
His co-investigator was Stuart Mann, a pro-
fessor of operations research at Penn State 
with an interest in library operations. Their 
statitical analyses and careful, almost under-
stated assessments add definite credence to 
· the study. 
A brief but helpful explanation of plan-
ning and organization development (O.D), 
itself a growing influence on libraries, con-
stitutes chapters 2 and 3, including a useful 
outline of earlier self-studies at Columbia, 
Cornell, and Chicago. Duane Webster, in-
defatigable director of ARL' s Office of Man-
agement Studies (OMS) and responsible for 
MRAP' s development, describes it in chap-
ter 4. Chapters 5 and 6 provide the 
methods and quantitative summaries analyz-
ing MRAP' s impact on libraries and staff. 
Chapter 7 presents conclusions and recom-
mendations. Appendixes include examples 
of questionnaires used. 
By the beginning date of the study (May 
1976), twenty-two research and university 
libraries had undergone MRAP. Three-
Iowa State, Purdue, and Tennessee-par-
ticipated in the pilot operation designed to 
test the program starting in August 1972. 
From this and later groups Johnson and 
Mann selected ten libraries for the most in-
tensive phase of the study, a decision based 
on finances and time. They note some 
directors declined to participate or did not 
respond; they also recognize this may have 
had a biasing effect on the results. Ques-
tionnaires (with remarkable return rates), 
face-to-face interviews, and Delphi panels of 
participants were all part of the techniques 
utilized. 
Self-assessment is an appealing, if easily 
criticized process and promises to continue 
as a standard for libraries. Nevertheless, as 
the authors point out, it is time consuming 
and requires a conscious, clear appraisal-
and no small dash of courage-before in-
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itiating. Implementation is seen as essential 
to its eventual success, yet all must also be 
aware of what Bennis terms "the politics of 
change" and the challenge it portends, 
especially in "diffuse power structures," a 
term well applied to academic and research 
libraries. 1 
MRAP is no longer new, and with OMS' 
constant refinement and development of it 
and other self-assisted programs, it has 
grown to be a mature and helpful compan-
ion. The caveat remains that MRAP can be 
but a beginning in organizational develop-
ment. Managing change and its processes is 
complex; the wider the arsenal of tools, the 
better. Wisely, too, it has been recom-
mended that the M RAP process be mod-
ified to 'ensure a role for library directors, 
since implementation must largely be their 
responsibility. Earlier this role had been 
"apart from the process." 
Unlike many OD processes, MRAP has 
now been assessed. While more research 
and evaluation of it is needed, this organiza-
tion development program as a planning 
mechanism, say Johnson and Mann, has 
been shown to be quite effective. So, too, is 
their tight and meaty report. While 
obviously of major interest to MRAPians, 
old and to come, there is succinct fodder 
here for managers and others interested in 
organizational change. One note comes 
across quite clearly: managing change re-
quires sensibility, and, as the authors point 
out in a quote, "Evaluation . . . involves 
more than judging; it also encompasses 
understanding .... "-Warren B. Kuhn, 
Iowa State University, Ames. 
REFERENCE 
1. Warren G . Bennis , Organization Develop-
ment: Its Nature, Origins and Prospects 
(Reading, Mass .: Addis?n Wesley, 1969). 
Copyright, Congress and Technology: The 
Public Record. Edited with an introduc-
tion by Nicholas Henry. Phoenix, Ariz.: 
Oryx, 1978-80. 5v. $95. LC 78-23747. 
ISBN OT912700-13-0, V.I. 
This five-volume collection of U.S. copy-
right documents traces the development of 
federal copyright policy as it applies to li-
brary photocopying and computer software. 
Volume 1 begins with an excerpt from the 
Annual Report of the Register of Copyrights 
for the Fiscal Year Ending June 30, 1958, 
describing preparations by the Copyright 
Office for a major revision of the copyright 
law. It is followed by foundation works, 
such as William Blaisdell~s "Study No. 2: 
Size of the Copyright Industries," Allan 
Latman's "Study No. 14: Fair Use of Copy-
righted Material by Libraries"· (all 1960). 
Other key documents include the Regi~ter 
of Copyright's 1961 "Report ... on the 
General Revision of the U.S. Copyright 
Law" and the long series of congressional 
hearings, drafts, and reports that followed. 
This series of documents fills most of the 
first three volumes. (Volum~ 2 also contains 
documents from the Williams and Wilkins 
case.) Volumes 4 and 5 contain documents 
issued by the National Commission of New 
Technological Uses of Copyrighted Works 
(CONTU). Volume 4 includes CONTU-
commissioned studies of photocopying and 
computer uses by Yale Braunstein, Marc 
Breslow, Bernard M. Fry, Harbridge 
House, King Research, and Vernon E. Pal-
mour. Volume 5 contains the CONTU Final 
Report. 
Although this is a useful compilation of 
congressional and judicial documents, many 
of which are now out of print, it is marred 
by many errors that limit its usefulness. The 
documents were edited to reduce their size, 
and in. the process of editing some i~forma­
tion sought by scholars and librarians was 
omitted. The title pages of most documents 
were edited to remove all but the author 
and title (or sometimes just the title). The 
editor also omitted the tables of contents for 
the documents. Since congressional docu-
ments usually do not have indexes, the 
tables of contents are especially useful as 
finding tools. The usefulness of the eight 
congressional reports in volumes 2 and 3 is 
further reduced by the editor's decision to 
omit the text of the bills. (Thus, someone 
tracing the development of Section 108(b), 
on copying unpublished works, will find the 
text of the congressional reports, but not 
the text of the bills.) Although the editor 
identified those documents that were trun-
cated, there is no indication or summary of 
the omitted portions, nor are the locations 
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of the omissions identified. 
Other problems include inappropriate 
running heads, the absence of full citations 
at the beginning of each document, several 
mislabeled documents, and title pages of 
the set itself that do not identify the volume 
in hand. The most significant error appears 
at the end of volume 3. The document 
identified in the introduction as the Copy-
right Revision Act of 1976 is, in fact, Senate 
Bill 22 (94th Congress, 2d Session). This is 
a significant document, which should be in-
cluded, but it is nQt the copyright law itself. 
(The reviewer called the error to Henry's 
attention and he discussed it with the pub-
lisher; the publisher will reissue Volume 3 
with the correct document in place.) 
This five-volume work was designed to 
trace the twenty-one-year development of 
the federal copyright policy in terms of li-
brary photocopying and the application of 
the federal copyright law to computer soft-
ware. Aside from the problems noted 
above, it serves its stated purpose very 
well. However, patrons approach the copy-
right law from many angles. Those COI)-
cerned with copyright protection for sound 
recordings will be disappointed to discover 
that the Sound Recording Amendment of 
1971 and its related documents are not in-
cluded. Those concerned with registration 
or the mass media will find that key pas-
sages (or key documents) on those topics 
have been omitted since they do not relate 
to photocopying or computers. This raises 
questions about the usefulness of the work. 
Most libraries will be better served by a 
less expensive one-volume collection of cur-
rent copyright documents available from 
one. of the legal or library publishing 
houses. Patrons who are interested in the 
pre-1975 documents may find the desired 
material in this set or they may have to 
search for it elsewhere. Because of the 
limitations of this work and the availability 
of one-volume collections of current copy-
right documents, this expensive set is rec-
ommended only for comprehensive copy-
right collections.-]erome K. Miller, Uni-
versity of Illinois at Urbana-Champaign. 
Patton, Warren L. An Author's Guide to 
the Copyright Law. Lexington, Mass.: 
Lexington Books, 1980. 192p. $21.95. LC 
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76-16329. ISBN 0-669-00740-4. 
It was hard to stay awake long enough to 
read Patton's book, even though it contains 
only eighty-five pages of text. The rest of its 
107 pages are appendixes of the same old 
thing: how to apply for copyright registra-
tion, where to affix a notice of copyright, 
the text of the ·1976 law, the classroom 
guidelines, etc. All of this information is 
readily available elsewhere. The author, a 
lawyer with much experience in patent and 
copyright law, has written his book for the 
nonexpert who needs simple answers to 
simple questions and little helpful informa-
tion. As its title indicates, the book is a 
guide for authors, not librarians or pub-
lishers. 
Although Patton's knowledge of his sub-
ject is very current, e.g., he even mentions 
the Gnomen, Inc., decision in his preface, 
his treatment is superficial and his style of 
writing is facile and pedestrian. He briefly 
covers all the basics: what copyright is; how 
to get a copyright for literary works, deriva-
tive works, lectures, works made for hire, 
scholarly journals, etc.; permission and re-
fusal of copyright; duration; fair use; 
infringement; ownership and transfer of 
copyright; copyright notices; and copyright 
in foreign countries. But it has all been said 
before, and more interestingly. 
Much as we might wish them otherwise, 
copyright questions aside from the 
procedural are often complex and require 
expert guidance. Patton's facile treatment 
may give authors a false impression. 
Patton's book, though dull, is not a bad 
how-to book for a writer totally unfamiliar 
with copyright or a student who needs to 
know the basics. For the librarian who 
wants the most informative recent pub-
lishing on the new Copyright Law of 1976, 
don't bother. The price of $21.95 is too 
much to pay for eighty-five pages of simplis-
tic text. For my money, I'd stick with the 
excellent informational materials put out by 
the copyright office and a basic handbook 
like Don Johnston's Copyright Handbook.-
Meredith A. Butler, State University of New 
York, College at Brockport. 
The Scientific Journal. Edited by A. J. 
Meadows. Aslib Reader Series, V.2. Lon-
don: Aslib, 1979. 300p. $27 North Amer-
ica ($22.50 Aslib members); £9 UK (£7.50 
Aslib members); £11.25 overseas (£9.50 
Aslib members). ISBN 0-85142-118-0 
(hardcover); 0-85142-119-9 (paper). 
1979 SSP Proceedings: First Annual Meet-
ing, Boston, Mass., June 4-6, 1979. 
Washington, D.C.: Society for Scholarly 
Publishing, 1980. 95p. $7.50 SSP 
members; $10 nonmembers. ISSN 
0-196-6146. (Available from: The Society, 
2000 Florida Ave., NW, Washington, DC 
20009.) 
These two volumes go very well together. 
The first is a handy chrestomathy of two 
dozen essays touching upon all aspects of 
the scientific journal save for its physical 
production. There are articles on its history, 
on the economics of journal publishing, on 
refereeing, on networks of citations and pat-
terns of scientific communication, and on 
the future of the scientific journal. There is 
also a brace of useful pieces from the Soviet 
literature that in many ways shares the 
communication experience of the West 
while in some other regards enjoying some 
uniquenesses unto itself. The entire collec-
tion represents a wide search, a careful 
selection, and a thoughtful articulation of 
the contents into a meaningful, integral 
whole. Each of the volume's seven sections 
is introduced by a headnote prepared by 
the editor; although brief, these headnotes 
help to draw the book together and give it 
cohesion. 
The second volume is also divided tnto 
seven sections. The first section concerns 
scholarly communication in the contempo-
rary environment. This is followed by con-
siderations of publishing costs, publication 
alternatives, marketing, and design. The 
volume concludes with discussions of peer 
review and of the future of scholarly pub-
lishing. This is a remarkably strong sympo-
sium, reporting the thoughts and observa-
tions of knowledgeable and perceptive peo-
ple. If the new Society for Scholarly Pub-
lishing can mount equally informative and 
provocative conclaves in future years, it 
should enjoy a highly successful life. 
There are many obvious similarities be-
tween these two volumes; in fact, several 
authors appear in both collections. There 
are also some dissimilarities that deserve to 
be noted. The first volume, for example, 
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seeks timelessness, whereas the second, 
understandably, seeks timeliness. The first 
volume is heavily scholarly, whereas the 
second presents an admixture of scho-
larship, praxis, opinion, and even some ex-
hortation. The first, of course, deals solely 
with scholarly communication in the hard 
sciences, whereas the latter embraces the 
broader scientia, including the soft sciences 
and the humanities. Nonetheless, the two 
complement one another and can be profit-
ably read together. 
This reviewer must animadvert upon one 
leitmotif that pervades both of these 
volumes and most of the other literature 
currently appearing upon this subject. It is 
the hymeneal paean inevitably raised to the 
happy "wedding" of scientific communica-
tion and commercial-sector publishing. 
Although it is much too early to predict 
ultimate disintegration of this nuptial state, 
it must in candor be noted that this sup-
posedly blissful union was not necessarily 
made in heaven, and that it contains within 
it many potential mismatches and incon-
gruities auguring rocky times ahead. Both 
Heritage on 
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parties, it would seem, might well begin to 
assess their options against a time when this 
seeming conjugality becomes even less 
tolerable than it is now. For the time being, 
this marriage counselor recommends at least 
a much more open relationship between the 
two, probably with a lot more swapping of 
partners than has gone on in the past.-
David Kaser, Indiana University, Blooming-
ton. 
Casterline, Gail Farr. Archives & Manu-
scripts: Exhibits. Basic Manual Series. 
Chicago: Society of American Archivists, 
1980. 70p. $7; $5 SAA members. LC 80-
80072. ISBN 0-931828-18-X. (Available 
from: Society of American Archivists, 330 
S. Wells St., Suite 810, Chicago, IL 
60606.) 
This volume, part of the Society of Amer-
ican Archivists' Basic Manual Series, is de-
signed to provide a practical introduction to 
the subject of exhibits. Although written for 
readers with little or no exhibit experience, 
the manual contains ideas and suggestions 
that should prove useful for more sophisti-
cated readers as well. 
The first sections of the manual cover the 
mechanics of exhibiting-planning, design, 
and construction. Effective use of photo-
graphs and illustrations, as well as the au-
thor's clearly written prose, serves to make 
the instructions in these sections easily 
understandable. While Casterline's discus-
sion of environmental hazards will appear 
excessively elementary to most archivists 
and librarians, her discussions of exhibit de-
sign and matting techniques contain sugges-
tions likely to be new to most readers. 
Since she often recommends special mate-
rials such as acid-free hoards and Plexiglas 
coverings, Casterline has included a list of 
suppliers in the appendixes. 
In the remaining sections, Casterline dis-
cusses administrative aspects of exhibiting, 
such as budgets, publicity, and exhibit-
related programs. Even though clearly con-
vinced of the value of exhibiting, in both 
the introduction and the final section she 
strongly cautions exhibitors to recognize the 
costs of exhibiting as well as the benefits. 
Acknowledging that the complexity and 
variety of exhibitions prevent her from pro-
viding any accurate cost figures, Casterline 
does include a comprehensive list of likely 
expenses exhibitors might expect to incur. 
Since some costs, such as staff salaries, are 
often hidden, this list should help exhibit 
planners develop realistic budgets. 
Throughout the manual Casterline 
emphasizes the importance of exhibit de-
sign. Good design, she argues, is more like-
ly to attract viewers, impress sponsors, and 
enhance an exhibit's impact. For major pro-
jects she strongly recommends employing a 
professional consultant. Her suggestions for 
working with design consultants are excel-
lent and should prove helpful even to read-
ers who have had exhibit experience. 
Also useful to experienced as well as be-
ginning exhibitors is Casterline's discussion 
of evaluation and record-keeping. Since 
well-planned exhibits are designed to 
achieve particular goals, exhibit planners 
would benefit by evaulating the extent to 
which the goals are met. As Casterline 
observes, knowledge of the successes and 
shortcomings of one exhibit can provide in-
sights for improving future exhibits. 
Because it was written for inclusion in the 
Society of American Archivists' Basic Manu-
al Series, Archives & Manuscripts: Exhibits 
provides only an elementary introduction to 
the subject of designing and executing ex-
hibits. Throughout the text, however, the 
author suggests additional sources contain-
ing more detailed discussions. A moderately 
lengthy bibliography containing additional 
citations, but not all the citations referred to 
in the text, is included in the appendixes. 
Published by an archivist for archivists, 
Archives & Manuscripts: Exhibits is an ex-
cellent starting point for anyone interested 
in developing an effective exhibit pro-
gram.-Nancy E. Peace, Simmons College, 
Boston. 
Glaister, Geoffrey Ashall. Glaister's Glos-
sary of the Book: Terms Used in Paper-
making, Printing, Bookbinding and Pub-
lishing with Notes on IUuminated Manu-
scripts and Private Presses. 2d ed. Berke-
ley, Calif.: Univ. of California Pr., 1979. 
551p. $75. LC 76-47975. ISBN 0-520-
03364-7. 
First published in 1960 as Glossary of the 
Book (London: Allen & Unwin) and simul-
taneously in the United States as Ency-
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clopedia of the Book (Cleveland: World 
Publishing Company), this work has under-
gone extensive revision and enlargement. 
More than 1,100 entries have been added. 
More than 1,000 have been rewritten. In 
most cases the rewritten entries were 
lengthened, but some were shortened and 
the leftover information was reorganized 
and expanded in a new entry. The remain-
ing entries in the 1979 edition were re-
viewed and updated. About 400 from the 
1960 edition were discarded because of lim-
ited interest. The general organization of 
the work is unchanged. Short definitions, 
commonly expected in a glossary, are mixed 
with longer articles ranging up to more than 
3,000 words. In addition to entries for the 
classes of terms listed in the subtitle, sever-
al hundred biographical entries are in-
cluded. Like the first edition, the revision is 
principally the work of Geoffrey Glaister, a 
British Council librarian, who began index-
ing entries and collecting information for his 
glossary in 1947. References to sources of 
information included in the revision reveal 
the diligence with which he has followed re-
cent publication. 
Many new entries added to the glossary 
reflect the rapid technological and organiza-
tional change that has affected printing and 
publishing since 1960. Illustrating this are 
new entries on computer-assisted typeset-
ting, computer terminology for the printer, 
and co-publishing. Nontechnical develop-
ments in the world of the book are re-
corded, too. An example is the new entry 
for the Vinland map. It was brought to pub-
lic attention by the Yale University Press in 
1965 as a document of pre-Columbian ex-
ploration. Subsequently it was pronounced 
a twentieth-century forgery. The 1979 entry 
reports both events. Other new entries, 
such as the 3, 000-word article on Bengali 
printing and typography, involve not so 
much new terms and new events as they do 
the expanding interests of the author. The 
greatly enlarged article on Caxton seems to 
stem from similar motivations. Biblio-
graphical references accompany some of 
these articles. 
To expand the coverage of the book in 
America, Glaister enlisted an American con-
sultant. Some entries relating to America 
have been expanded and some new ones 
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have been added. Longer treatment has 
been given to Benjamin Franklin, Theodore 
Low De Vinne, and Stephen Daye. Unfor-
tunately, the added information on Stephen 
Daye errs in naming his son Michael in-
stead of Matthew. Examples of some new 
entries are for Samuel Green, Archibald 
Binny, and George Clymer. The new entry 
for "Green, Samuel, fl. 1649-1702" de-
scribes him as "the first printer in what be-
came the United States of America." The 
entry for "Daye, Stephen, fl. 1638-48," on 
the other hand, names him as an "English-
man who worked the first press set up in 
North America." Both Green and Daye 
worked in Cambridge, Massachusetts. As 
far as North America is concerned, Juan 
Pablos of Mexico City was a hundred years 
earlier, as so indicated in the article on Juan 
Pablos. There is still no entry for the 
Washington press to match the one for the 
Albion press, and mention of it was even 
dropped from the rewritten article on the 
handpress. It is mentioned in the expanded 
article on Hoe, but the inquirer has to 
know where to look to find it. 
Examination of these few entries leads to 
the conclusion that this glossary is not an 
infallible source of information about the 
history of the book in America, and it casts 
some doubt on the care taken about the 
other areas covered. Yet it is an important 
reference book. The 3,932 cross-referenced 
entries in this handsomely produced volume 
have value as a first place to look. The en-
tries for technical terms are very useful, and 
illustrations contribute to their clarity. 
Generally it is an improvement over the 
first edition, but it does not completely re-
place it. Some illustrations and the exam-
ples . of marbled paper that appeared in the 
1960 edition are missing from the new 
one.-Howard W. Winger, University of 
Chicago. 
National Libraries. Edited by Maurice B. 
Line and Joyce Line. Aslib Reader 
Series, v .1. London: As lib, 1979. 328p. 
$27 North America ($22. 50 Aslib 
members); £9 U.K. (£7.50 Aslib mem-
bers); £11.25 overseas (£9.50 Aslib mem-
bers). ISBN 0-85142-114-8 cloth; 0-85142-
116-4 paper. 
National libraries are increasingly called 
upon to fulfill major roles of national im-
portance, particularly for establishing bib-
liographic and other services significant to 
libraries within a country and across politi-
cal boundaries. The goals of Universal Bib-
liographic Control and Universal Availability 
of Publications cannot be reached without 
the strong support and involvement of 
national libraries. Yet, as a group, these li-
braries are of great variety in the scope of 
their collections and functions and also in 
their roles as contributors to national pres-
tige. And some countries do not have 
national libraries. Therefore, it has always 
been difficult to formulate a definition of a 
national library with its characteristic func-
tions. 
This work, edited by Maurice B. and 
Joyce Line, is a collection of articles pub-
lished between 1955 and 1977. It is a wel-
come attempt to identify the key issues of 
national libraries, such as archival and bib-
liographic functions, and their relationship 
with other state bodies, other libraries, 
users, and other countries. The editors state 
that they did not include any papers on 
planning a nation's library resources, rather, 
that the selection is confined to articles on 
national libraries as such. Included also are 
summaries and reports from UNESCO 
seminars and conferences, such as the first 
seminar, held in Vienna in 1958, and the 
first one to deal with national libraries in 
developing countries, held in Manila in 
1964. The contributors, about whom no in-
dication of nationalities and positions is 
given, come from all over the world. Most 
are British, five are Americans, and four are 
from socialistic countries. Each of the three 
sections of the book is preceded by the edi-
tors' commentary; at the end of the work is 
an extensive annotated list of "Further 
Readings," organized by country, and an 
author index. 
The first of the three sections is entitled 
"The Nature and Aim of National Librar-
ies." It consists of general articles, including 
the two much-quoted essays by K. W. 
Humphreys on the role and functions of a 
national library. The first paper, prepared 
for IFLA, quotes the stated functions of 
several national libraries and categorizes 
them as "fundamental, desirable and in-
essential." The second section, entitled 
unipub brings you 
the publications 
of Four Mew lntemational 
Agencies 
• United Nations Environment Programme (UNEP) 
Created by the General Assembly of the United Nations in 1972, UNEP monitors 
significant changes in the environment and encourages and coordinates sound 
environmental practices. By December 1979, some 800 projects had been approved in 
such areas as the ecology of rural and urban settlements, environment and development, 
natural disasters and preservation of terrestrial ecosystems. UNEP also concerns itself 
with promoting environmental law, education and training for management of the 
environment, marine pollution, energy and desertification. 
Publications of this young agency include: Environmental Training ; Environmental 
Aspects of the Petroleum Industry; Residue Utilization; Petroleum Industry and the 
Environment; and Tropical Woodlands and Forest Ecosystems. 
• Commonwealth Scientific and 
Industrial Research Organization 
(CSIRO) 
The CSIRO is Australia's largest scientific 
research organizatiqn with 35 divisions 
serv.ing industry throughout Australia and the 
world . Concerned with the environment, 
conservation , human nutrition, urban planning 
and more, this group deals. with the many 
complex issues facing the global community. 
The CSIRO publishing program includes 
such titles as: Major Wine Grape Varieties of 
Australia ; Kociusko Alpine Flora; Food for 
Plants; Plant Relations in Pastures; and Code 
of Practice for Safe Use in Pesticides. 
• International Rice Research 
Institute (IRRI) 
Founded in 1960, the Philippine-based IRRI, 
has provided the equivalent of more than 1000 
years of training in rice research and 
production. As the Institute faces its third 
decade, the emphasis remains on the rice 
farmer and his needs as he works on his farm 
and on the needs of mankind for an ever 
increasing food supply. 
IRRI publishes such titles as: Rice 
Improvement; Brown Planthopper: Threat to 
Rice Production in Asia ; A Methodology for 
Determining Insect Control 
Recommendations; Nitrogen and Rice; 
and A Farmer 's Primer on Growing Rice. 
· • Center for Strategic and 
International Studies (CSIS) 
This prestigious organization of 
Georgetown University concerns itself 
with timely topics which have great 
impact on the global community. The 
CSIS brings out such publications as : 
French Export Behavior in Third World 
Markets; U.S. Power in a World of 
Conflict ; NATO: The Next Thirty Years; 
The Political and Strategic Importance 
of Exports; and Trade Liberalization and 
the National Interest. 
Write us for an annotated catalog 
describing the publications of these 
four new agencies as well as for 
information concerning other leading 
organizations distributed by UNIPUB: 
Unesco; Food and Agriculture 
Organization ; International Atomic 
Energy Association ; United Nations; 
United Nations University; Asian 
Productivit"f Organization; Pudoc, 
Centre for Agricultural Publishing and 
Documentation ; and more. 
I UNIPUD .,_ ______ .. 345 Park Avenue South New Yorl< , NY 10010 
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"Special Functions and Aspects of National 
Libraries," considers in more detail their 
wide variety, emphasizes in particular how 
national library responsibilities in many 
countries are divided among several librar-
ies, how some libraries combine national 
and other functions, and how in some coun-
tries there are subject-specialized national 
libraries or regional or state "subnational" 
libraries. In the third section, "National 
Libraries in Individual Countries and Areas 
of the World," particular national libraries 
at a particular time are described. Some of 
the articles are historical, some describe a 
national library at a critical period at its 
creation or reorganization, and others relate 
its operations to a set of functions. A con-
cluding note to the work summarizes the 
key issues that have emerged in the papers 
collected here and also mentions issues not 
dealt with. 
The editors are well-known British librar-
ians. Maurice B. Line, as director general 
of the British Library Lending Division, has 
a close and personal acquaintance with a 
national library. 
Since these essays, gathered from many 
sources not always readily available, are a 
good survey of problems currently faced by 
national libraries and present a perception 
of their actual and desirable functions, this 
volume is a valuable source of information, 
recommended for all larger libraries and li-
brary schools.-Mathilde V. Rovelstad, 
Catholic University of America, Washing-
ton, D.C. 
Downs, Robert B. Australian and New Zea-
land Library Resources. London: Man-
sell, 1979. 164p. $33.30. ISBN 0-7201-
0913-2. 
Yet another study has come from the pro-
lific pen of Robert B. Downs, this one giv-
ing us "information on special collections 
and specialized holdings in (Australian and 
New Zealand) libraries" (p. 7). Aside from 
the usual front matter, this consists of four 
parts: General Subjects and Types of Mate-
rial (86p. ), Individual Biography, Bibliogra-
phy and Criticism (6p. ), Bibliography (25p. ), 
and Index (14p.); all pages are set in double 
columns. 
Libraries are becoming increasingly automated and 
Faxon is your key to a wide range of specialized, 
automated subscription services. Faxon offers the 
latest in periodical control with TL-90, a biblio-
graphic information service; SCOPE, a three-
year price monitoring system; CS/PRC, serials 
records controls through listings in various 
sequences of all titles currently subscribed to 
through Faxon, sub-totaled as requested; and 
FACS (Faxon's Automated Claim System) to rapidly 
and conveniently process your claims. 
Information from the above, as well as all bibliographic 
elements on Faxon's annual invoice, is available on punch 
cards and/or data processing tape for direct use in your 
library's computer system. 
Write or call Faxon today for our LIBRARIANS' GUIDE and 
SERVICE BROCHURE. Faxon. . . first in automated library sub-
scription services. (001 F. W. FAXOn COmPAnY, I DC. 
Library Magazine Subscription Agency 
15 Southwest Park, Westwood, Massachusetts 02090 
Tel: 800-225-6055 (toll-free) • 617-329-3350 (collect in Mass. and Canada only) 
In the first part there are 112 sections on 
such topics as Arabic history and literature, 
classics, engineering, fine arts, law and 
military history, and such forms as alma-
nacs, bookplates, dissertations, manuscripts, 
and union catalogs. Occasionally a heading 
containing but slight information is sepa-
rated from an inclusive subject with which 
it could have placed (e.g., Sri Lanka and 
South Asia). Sometimes there is coverage of 
a specific topic (physical education, political 
philosophy, Portuguese history and litera-
ture, women), but no section on the broad-
er field (education, philosophy, European 
history, sociology) to which it pertains. En-
tries generally indicate the nature and ex-
tent of holdings in those libraries with signif-
icant amounts of material-the most exten-
sive and/or important collection coming first 
and all Australian institutions before those 
in New Zealand. Naturally the guide con-
centrates on the national, university, and 
other libraries with holdings important for 
research; there is little information on the 
institutes of technology and the colleges of 
advanced education (presumably an area for 
expanded coverage in a second edition). 
The descriptions vary from a brief note of 
existence (e.g., "the University of Sydney 
Library has a separate section of erotic liter-
ature," p.57) to four to six pages for such 
broad fields as Australian history and 
periodicals and sets. 
Downs singles out for discussion in the 
second part a mere twenty-four persons-
understandably including Captain James 
Cook, Katherine Mansfield, and William 
Shakespeare. One wonders, however, why 
Edmund Husser, Joan of Arb, Napoleon 
Bonaparte, and Rainer Maria Rilke appear 
here, when each receives less than seven 
lines of comment. Would it not have been 
wise to incorporate such brief mentions into 
the appropriate topical section? 
The extensive bibliography (565 items, 
consisting of guides, surveys, library cata-
logs, periodical articles, etc.) constitutes one 
of the book's most valuable reference fea-
tures. Although the alphabetical arrange-
ment does not favor the person interested 
in specific subjects, many bibliographical 
references (some in abbreviated form) in the 
text itself help to overcome this limitation. 
The index leads the reader back to topics, 
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to libraries, to individual organizations and 
institutions, and even to previous surveys of 
resources (e.g., Burmester, Osborn, and 
Tauber) but not always to names of collec-
tors who assembled materials. Libraries of 
universities appear under their distinctive 
name or place (e.g., · La Trobe, Melbourne 
University), while national and state librar-
ies appear in the N' s and S' s. 
This reader has mixed feelings toward the 
volume's layout. The basic text (p. 9-120) 
has generous space between headings and 
text and between sections, as well as ample 
white space surround_ing the text. In con-
trast, the bibliography's listings are packed 
into twenty-five pages (an average of 11.3 
entries per column); with no space between 
items and without "hanging indention" this 
entire section is harder on the eye than it 
ought to be. 
Some readers might question the value of 
six and one-half pages of travel information 
on the two countries (dubbed "Impressions" 
by the author), but there is no doubt that, 
with or without such comments, a map 
would have proven helpful. Most of the 
other shortcomings mentioned above prob-
ably result from time limitations (apparently 
the field research was limited to a two-
month tour; cf. p. 9) and/or hasty editing. 
The scholarly production of Robert B. 
Downs is legendary; once again the "dean 
of library resources" has given us a useful 
tooL-William Vernon jackson, University 
of Texas, Austin. 
Australian Official Publications. Edited by 
D. H. Borchardt. Melbourne: Longman 
Cheshire, 1979. 365p. A$10.50. ISBN 0-
582-71461-3 cloth; 0-582-71444-3 (paper). 
The title of this excellent book does not 
indicate its true scope. Rather than, as 
might be expected, a list of publications, it 
is an extensive series of essays on govern-
ment in Australia and its written records. 
The contributors to this work are all experts 
in their field. 
Successful use of government publications 
depends on an understanding of the govern-
ment(s) involved. Recognizing this, the con-
tributors to the first two chapters describe 
in some detail the functioning of govern-
ment in Australia at federal, state, and local 
levels. Such an explanation is necessary to 
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understand the distribution of responsibility 
and therefore what information is likely to 
be published at various levels. 
Thereafter in successive chapters the 
range of publications is described, with 
attention first to parliamentary publications, 
then judicial, followed by those of the var-
ious government departments and author-
ities. The latter are subdivided by subject 
rather than by department or level. As 
admitted by the editor, no effort has been 
made "to list every single document" but 
rather to give an idea of t"he range and 
scope of publications available. The level 
and style of treatment of the various sec-
tions are uneven and there is some degree 
of overlap. Few people would want, as this 
-reviewer did, to read steadily through it; 
the density of information is overwhelming. 
The more sensible way c would be to read 
(using the index) those parts relevant to the 
subject of interest or to documents being 
sought. Nevertheless there is in these chap- · 
ters much information essential to the 
understanding of what can or cannot be 
found in the various classes of publication. 
Examples that come to mind are the discus-
sion of how to track down the history of a 
bill together with the stumbling blocks in 
the way of the researcher, and the process 
by which law reports have evolved and are 
maintained. 
There is, however, a publication that can 
be used to accompany and supplement this 
survey. Itself an example of a semiofficial 
publication and the problems of biblio-
graphic description, it is Government Pub-
lications of Australia: A List of Lists, 2d 
ed., compiled by the Sub-Committee on 
Government Publications of the Victorian 
Regional Committee of the Australian 
Advisory Council on Bibliographic Services 
(Melbourne: Library Council of Victoria, 
1979, 47p., A$4.50, ISBN 0-909962-26-X). 
Libraries would be well advised to have 
both texts available. 
Librarians who are not necessarily in-
terested in Australia will be interested in 
the last three chapters, which describe in 
some detail the production and distribution 
of documents, . their bibliographical control 
(or lack of it), and access through libraries 
and their catalogs. These chapters discuss 
frankly many problems only too well known 
to librarians anywhere-inadequate govern-
ment coordination, historical gaps in the rec-
ord, and the difficulty of dovetailing bib-
liographic projects. 
Despite some reservations arising from 
the chosen format, there is no doubt that 
this book must be in every library serving 
users with an interest in Australia. Library 
schools and document collections will also 
benefit from the discussions of governments 
as publishers and the problems of access to 
official information. For those who need to 
acquire materials in specific subjects it can 
also help by suggesting possible leads to be 
followed up in more strictly bibliographical 
guides. Borchardt is to be congratulated on 
a further contribution to Australian bib-
liography.-Murray S. Martin, Pennsylva-
nia State University, University Park. 
Lancaster, F. Wilfrid. Information Retrieval 
Systems: Characteristics, Testing and 
Evaluation. 2d ed. Information Sciences 
Series. New York: Wiley, 1979. 381p. 
$19.95. LC 78-11078. ISBN 0-471-04663-6. 
Van Rijsbergen, C. J. Information Re-
trieval. 2d ed. London, Boston: Butter-
worths, 1979. 208p. $32.50. LC 78-40725. 
ISBN 0-408-70929-4. (Available from: 
Butterworths, 10 Tower Office Park, 
Woburn, MA 01801.) 
When two textbooks on information re-
trieval are published at about the same 
time, each a second edition, each intended 
mainly or in part for the use in instruction 
of college- or graduate-level students of li-
brary and information science, it is tempt-
ing to compare them for further significant 
similarities. In this case-with one regretta-
ble exception-there are none to be found. 
While addressing a common topic, these 
two books could hardly be more dissimilar. 
They are not in competition; each serves a 
different purpose for a different type of au-
dience. 
The regrettable similarity between these 
books is that both of them, through failure 
to discuss or identify alternatives, equate in-
formation retrieval to subject searching. A 
student who depends entirely on either will 
learn little or nothing about the unique 
aspects, the importance, or even the exis-
tence of information retrieval based on non-
subject approaches such as names, titles, 
i:.rwift, 
conomical 
cce.r.r to vital 
• • ~n_glnctenr-g . 
1nfOrmat1on 
Today, you can't afford to miss news of important technical 
developments in your field. Nor can you afford the time to 
read every publication presenting the results of vital 
research in engineering and related disciplines of science 
and management. 
ENGINEERING INDEX, INC. (Ei) provides swift, reliable 
access to this information-covering the entire engineer-
ing spectrum, in a variety of forms, frequencies and fields. 
For nearly a century Ei has been creating abstracts 
(accurate representations) of material published in over 
3,000 sources, and considered by its editors to be of sig-
nificant interest and lasting research value. The total data 
base now contains over TWO MILLION abstracts-an 
invaluable ·source for both current and retrospective 
information retrieval. If original source documents are not 
available locally, copies of most can be obtained through 
Engineering Societies Library in New York City. 
Depending on your requirements, abstracts can be 
obtained ... 
• in printed, computer-readable (including on-line) or 
microform 
• yearly and monthly 
• in the specialized fields of ENERGY and 
BIOENGINEERING 
For libraries, engineering organizations, research groups, 
universities, governmental agencies, etc., the Engineering 
Index series of publications provide maximum technical 
awareness at a minimum cost in time and money. 
1980 Ei Monthly: $890.00 (U.S., Canada, Mexico); $940.00 
(foreign). 1979 Ei Annual : $455.00 (U.S., Canada, Mexico); 
$480.00 (foreign). Combination Price: $1 ,085.00 (U.S., 
Canada, Mexico); $1 ,145.00 (foreign). 
Call or write for sample copies of Ei products-
and further information: 
Engineering Index, Inc. 
34s-East 47th Street 
New York, New York 1 0017 
212/644-7615 
Ei's main products 
and derivatives 
550 I College & Research Libraries • November 1980 
·series designators, and citations . These 
books are indeed valuable, but especially so 
if the reader is aware of their restricted con-
struction of the topic. 
Van Rijsbergen's Infonnation Retrieval is 
a revision, augmented rather than rewrit-
ten, of the original 1975 version. The author 
is a member of the staff of the Cambridge 
University Computer Science Laboratory. It 
is a tightly written work, never straying 
beyond the bounds of a focus established in 
the first few paragraphs. It is concerned 
only with automatic information retrieval. It 
is not much concerned with operational in-
formation retrieval systems, but rather with 
experimental systems and with the devel-
opment of theoretical foundations for system 
design and evaluation. The eight chapters 
are intended to parallel the sequence of 
concerns of a person who plans to design an 
automatic information retrieval system. 
After a compact introductory discussion, the 
chapters deal, in tum, with automatic text 
analysis, automatic classification, file struc-
tures, search strategies, probabilistic re-
Contplete 
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tirety, the set is essential to every 
government documents collection. 
Order today! 
$35. ea. volume . Set of five- $150. 
pierian press 
5000 washtenaw ann arbor, mi 48104 
trieval (a new chapter, and the major 
change in the new edition), evaluation of re-
trieval effectiveness, and future prospects 
and research needs. 
The treatment throughout is abstract and 
mathematical, appropriate for system de-
signers and computer science students, but 
well beyond the mathematical preparation 
of most library science students, at least in 
the U.S. Readers with sufficient time and 
determination can use publications cited in 
the book to acquire the requisite mathemat-
ical skills. The bookprovides very few prob-
lems that are worked out to illustrate the 
applications of derived formulations. 
Van Rijsbergen is meticulous about trac-
ing and acknowledging the priority of ideas 
and methods used in his discussions. He is 
also very candid, reminding readers repeat-
edly that the development and evaluation 
of information retrieval systems depend on 
measurements of relevance, a parameter 
which, in practice, can only be estimated 
frorri samplings and which is specific to the 
particular query used in the sampling. 
Lancaster's Information Retrieval Systems 
takes a very different approach to the sub-
ject. Lancaster is a professor of library sci-
ence at the University of Illinois. The first 
edition of the book was published in 1968. 
The revised edition is heavily rewritten and 
greatly expanded. The scope is broad, en-
compassing fundamentals , descriptions of 
actual systems, test and evaluation methods, 
historical material, and future projection . 
The exposition is emphatically unmathema-
tical; aside from defining and illu-strating a 
few ratios such as recall and precision , it 
contains nothing resembling a formula or a 
quantitative derivation. Since it makes no 
mathematical demands on readers, the book 
can be understood easily by students of all 
kinds. This qualitative approach produces a 
book that is, as the author intends, a useful 
introductory survey of the field. It is not a 
tool for the system designer or researcher. 
The first edition contained sixteen 
chapters; in revision, this has grown to 
twenty-five chapters, three appendixes, and 
a quadrupled list of citations. The organi-
zation of these numerous chapters and the 
material in them is sometimes confusing. 
For example, there are two widely sepa-
rated chapters that discuss the needs of us-
ers of information retrieval systems. The 
chapters are uneven in length and scholarly 
style. Nevertheless, there is an abundance 
of fine exposition, particularly in the several 
chapters that explain what happens in auto-
mated information retrieval systems and 
how such systems can be evaluated. 
Both the Lancaster book and the Van 
Rijsbergen book contain helpful indexes. 
Each has a bibliography of more than 300 
citations; their overlap is less than 10 per-
cent, attesting to the great differences in 
the ·texts.-Ben-Ami Lipetz, State Universi-
ty of New York at Albany. 
Knight, G. Norman. Indexing, The Art of: 
A Guide to the Indexing of Books and 
Periodicals. London, Boston: Allen & Un-
win, 1979. 218p. $21. LC 78-70882. 
ISBN 0-04-029002-6. (Available from: 
Allen & Unwin, Inc., 9 Winchester Terr., 
Winchester, MA 01890.) . 
Although comissioned long before pub-
lication of the definitive American work on 
indcxi~g (Indexing Concepts and Methods 
by Harold Borko and Charles L. Bernier, 
40:284-85), this smaller volume represent-
ing the British counterpart appeared one 
year later. The delay was due, probably, to 
the declining health of the author; who died 
in 1978 at the age of eighty-six, shortly after 
the text of the book had been sent to the 
print~r. The authors of the two volumes 
certainly must be considered· authorities on 
indexing: coauthor Charles Bernier is past 
president of the American Society of Index-
ers, while G. Norman Knight is the late 
president of the Society of Indexers (Great 
Britain) and was one of its founders. 
The similarity between the two works 
goes further: while the American edition 
declares boldly on page ix "designed as a 
textbook," it is only on page 102 that 
Knight reveals his basic intent in a modest 
aside: "It is in a textbook (such as the pres-
ent author immodestly trusts that Indexing, 
The Art of .may become) that numbered 
paragraphs are most commonly used." The 
author, however, does not use numbered 
paragraphs. 
While the American volume covers a 
broader field in more .clinical depth, the 
British volume concentrates on the basic 
fundamentals, the humanistic side of the 
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·art. In noting that an objection might be 
made to the elementary nature of his 
volume, the author states in his preface that 
"this has been so arranged deliberately, be-
cause any indexer who observes all the 
elementary principles will not go far wrong, 
while sometimes advanced indexers are apt 
to make their own rules." Thus the work 
confines itself to the many aspects of in-
dexing as accomplished by humans as an art 
form, and leaves others to tell of computers, 
citation indexes, KWIC, KWOC, PRECIS, 
concordances, and the many special index-
es-thematic for music, ring for Chemical 
Abstracts, etc. In short, it is a meditatively 
sage old gentleman's reasoned presentation 
of his art. It provides a leisurely, warm, 
reassuring introduction to an art form which 
only of late has begun to receive the notice 
and attention it so richly deserves. 
The author's last chapter, "Humour in In-
dexing," should appeal primarily to those 
few Americans who still have vestiges of a 
British sense of "humour." It seems, 
however, unfortunate that what to "this re-
viewer was the most humorous textual ex-
ample is not listed in the index under this 
heading. In describing the use of passim to 
indicate scattered references throughout an 
indicated range of pages of text, the author 
tells of the entry "Birds, 1-457 passim" 
being inserted by an indexer's young daugh-
ter in the proof stage of an index for an 
ornithological book that consisted of 457 · 
pages! As Knight noted: "It then caused so 
much amusement that the publisher de-
cided to retain it in one or two subsequent 
editions" (p.104). 
The six appendexes (the spelling based on 
the parallel to the correct literary plural of 
index as established by Shakespeare, and 
transmitted by Knight) provide information 
about the British, American, Australian, and 
Canadian societies of indexers, as well as 
the Wheatley Medal and the Carey Award. 
The index, which was prepared with the 
assistance of Anthony Raven and completed 
by him after the author's death, is almost 
perfect typographically and the contents re-
flect what a model British index would be, 
be it somewhat more elaborately and artful-
ly contrived than its American counterpart. 
One and one-half pages of the total fourteen 
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and one-half pages of the index were care-
fully checked, and only two somewhat 
minor omissions came to light: while the 
text refers with regard to honorifics to 
" theological" distinctions, this word does 
not appear in the index, not even as a cross-
reference to "clergy, indexing of," the cor-
rect entry. Also, "q.v. " is the only one of 
the five cross-references without a see also 
reference to "cross-references" (which, it-
self, has see also references to these five). 
Reading through the index takes con-
siderable time, for one runs into such 
curiosity-piquing entries as "M uggeridge, 
Malcolm, regrettable lapse by, 20n." One 
rushes to the note for page 20 to learn that 
this refers to M uggeridge, who likened a 
book without an index to "a railway time-
table not giving the names of the stations, " 
allowing his own collection of random jokes 
to appear without an index! 
The book itself is a beautifully wrought 
example of the publisher's art , complete 
with a pliable , but exceptionally sturdy 
binding, a rich royal blue cloth cover, and 
very attractive layout and typeface--a book 
for a gentleman's library. Only four typo-
graphical errors came to light in the entire 
volume, and none was of a serious nature. 
Although more elementary and less com-
prehensive than its American counterpart, 
this volume merits addition to any collec-
tion that is meant to be well balanced, if 
only because of the humanistic and 
reasoned introduction it provides to the art 
of indexing by a master indexer of the old 
schooL-Eldon W. Tamblyn , Portland State 
University , Portland, Oregon. 
CLIP Notes: College Library Information 
Packets. #1-SO: Performance Appraisal. 
Chicago: Continuing Education Commit-
tee , College Libraries Section, Associ-
ation of College and Research Libraries, 
American Library Assn. , 1980. 135p. 
$7.50 ACRL members; $10 nonmembers. 
(Available from: ACRL, American Library 
Assn . , 50 E. Huron St. , Chicago, IL 
60611.) 
Essentially CLIP Notes: College Library 
Information Packets. #1-80: Performance 
Appraisal is simply a selection of policy and 
procedure statements on performance 
appraisal from various academic libraries in 
the Midwest. It also contains a selective, 
annotated bibliography and two LAMA pub-
lications on the subject. The policy and pro-
cedure statements have been selected not 
as models but rather to show the range of 
approaches currently in use. As a result this 
publication is full of diverse segments that 
require some kind of unifying essay to make 
them useful. , 
No such unifying essay is presented. In-
stead the reader is given a too-brief intro-
duction (about 500 words) that raises more 
questions than it answers. The policy and 
procedure statements and measurement de-
vices that make up the bulk of the docu-
ment were gathered in a survey of perform-
ance appraisal practices of about 300 
academic libraries in seven midwestern 
states. Data concerning staff size, collection 
size, and size of population served by the 
responding libraries is offered. Beyond the 
statement that " slightly less than half of 
those replying answered that they had or 
were developing formal appraisal proce-
dures," virtually no data about performance 
appraisal practices in libraries surveyed are 
offered. The reader of this curious introduc-
tion is forced to wonder if the survey device 
was poorly designed and netted little data 
or if it simply wasn't reported. 
Perhaps stranger still is the inclusion of 
the evaluation tool used by the Virginia 
Beach Public Library, which obviously was 
not part of the survey population of 
academic libraries in the Midwest. The in-
troduction states that the Virginia Beach 
document was included because it provides 
a "unique and useful approach" to perform-
ance appraisal. 
The performance appraisal statements and 
forms do indeed offer a wide range of 
approaches for the evaluation of librarians, 
support staff, and student employees. The 
two LAMA publications , Performance 
Appraisal Forms and Personnel Perform-
ance Appraisal-A Guide for Libraries, will 
be highly useful to librarians struggling to 
develop and implement performance 
appraisal mechanisms. The annotated bib-
liography will also be of use. 
It is difficult to escape the conclusion that 
this publication suffers from a lack of direc-
tion and purpose. The last statement in the 
introduction notes that the publication is a 
If your research library buys only one reference 
work this yeat; this is the work it must have. 
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pilot project and welcomes suggestions and 
comments. My suggestion is that the com-
pilers define for themselves and for their in-
tended audience what CLIP Notes: #1-80 
seeks to do.-Thomas M. Gaughan, Uni-
versity of Illinois at Urbana-Champaign. 
Strawn, Richard R. Topics, Terms, and Re-
search Techniques: Self-Instruction in Us-
ing Library Catalogs. Metuchen , N.J.: 
Scarecrow, 1980. 98p. $8. LC 80-12569. 
ISBN 0-8108-1308-4. 
Instruction librarians, especially academic 
ones, complain that they have too many stu-
dents to teach and not enough time to do it 
in. Using a programmed, self-instruction 
guide could be of benefit to both instruction 
librarians and students. Richard Strawn has 
added his contribution to the burgeoning 
literature of self-help books in the field for 
library users . As his title suggests, this book 
is written for individual users who are re-
searching a topic. 
The subjects covered in the text are how 
to read a Library of Congress catalog card, 
words as possible "subject headings," how 
to use subject headings, specificity (when a 
term is too narrow), subdivisions (how sub-
jects are divided up), and filing. Each topic 
includes a pretest, exercise, and summary 
of the basic information needed to complete 
the exercise·. The answers are given in the 
back of the book. The text is based on LC 
classification and subject headings and, 
according to the author, "uses actual topics 
that Wabash College students have had to 
treat in the last several years." Strawn aims 
his text at "high school and college stu-
dents, library aides and technicians" and 
gives a completion time of seven hours for 
the entire book, or four hours following the 
shortcuts. 
The reproduction of the LC cards is often 
poor; they are fuzzy and hard to read. The 
layout of the exercises could also be im-
proved: one exercise overlaps onto another 
page, making the user turn pages to follow 
an exercise. The exercises were confusing to 
rrie in their numbering system: letters and 
numbers are used to designate · question 
numbers, card numbers, and example num-
bers. The book depends on a good academic 
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library to be used effectively; not every 
academic library will have the particular 
catalog cards for Strawn's examples. Perhaps 
the most serious drawback is the confusing 
directions for the exercises. All instruction 
librarians know how difficult it is to phrase 
clear, logical directions, and these direc-
tions are like most that appear in the litera-
ture. The author does bring out points that 
confuse users: titles of books may be mis-
leading as subject headings, general subject 
headings may be made specific by adding a 
subdivision, and filing rules can be under-
stood by giving a few concrete examples. 
From my ten years of experience in li-
brary instruction I find the exercises some-
what confusing, especially in the directions 
given. Having said that, I acknowledge how 
difficult it is to develop a clear, logical, 
trouble-free programmed text-to date I 
haven't seen one. Strawn's text might be 
used most effectively in a structured situa-
tion where professional help is at hand. His 
examples are good, and I found his use of 
relationship formation effective. Instruction 
librarians might find something to adapt in 
his approach. While I applaud Strawn for 
his efforts , the clear-cut, logical, easy-to-
use, programmed, self-instructed text for 
library instruction has, alas, yet to be writ-
ten.-Anne F. Roberts, State University of 
New York at Albany. 
Davinson, Donald. Reference Service. Lon-
don: Clive Bingley; New York: K. G. 
Saur, 1980. 235p. $20. ISBN 0-85857-
291-X. 
The librarian who is conversant with the 
literature of reference service will find little 
that is new in this overview of reference 
service in the academic, public, and special 
library. Many of the articles and books cited 
are by American authors such as Bill Katz 
(most quoted), Helen Gothberg, Charles A. 
Bunge, Jesse Shera, and Robert S. Taylor. 
Different viewpoints on a topic are included 
and the important points from the cited au-
thors are explained with some additional 
comments by- Davinson, but his opinions 
are not intrusive. The comparison of British 
and U.S. reference service reveals many of 
the same developments , problems, and 
solutions for providing information to the 
library user. 
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The discussion of reference service is pre-
sented in twelve chapters. Topics covered 
in these chapters include definition of 
terms, which notes the differences and simi-
larities in terminology used in the United 
Kingdom and the U.S. "The Theory of Ref-
erence Service" briefly recapitulates what 
has been written, but has no new insights. 
"Costing and Evaluating Reference Service" 
concludes that, though difficult, the need 
for developing adequate measures is impor-
tant because of economic developments and 
budget cuts. The chapters "Librarian-User 
Relationship," "Dealing with Enquiries," 
and the "Reference Interview" concentrate 
on communication theory and interpersonal 
relations. Also noted is that ready refer-
ence, or quick reference, the British 
phrase, for which only one source is con-
sulted, is the bulk of reference service pro-
vided to users. 
"Search for Answers" deals with search 
strategy. "Evaluating the Results of the 
Search" is a very brief chapter with no new 
informa~ion presented. The chapter on li-
brary networks mentions those in the U.S., 
but gives details on networks being 
developed in the UK, e. g., BLAISE (British 
Automated Information Service); 
PRESTEL, earlier known as VIEWDATA, 
which stores and displays data on a video 
screen and uses telephone lines to com-
municate with the enquirer; CEEF AX and 
ORACLE, which provide local information 
using conventional audio and video broad-
casting channels. 
"New Directions in Reference Service" 
concentrates on public library service that 
advocates community information services. 
"Instruction in Library Use" discusses the 
pros and cons of user education, with 
emphasis on the programs in academic li-
braries. The different ways of teaching ref-
erence service-by title, by type, by case 
studies, and by the pathfinder method-are 
the topic of the last chapter. At the end of 
each chapter a bibliography of cited refer-
ences is given·. Also provided are subject 
and author indexes.-Jean Herold, Uni-
versity of Texas, Austin. 
March of Library Science: Kaula Fest-
schrift. Papers presented in honor of Pro-
fessor P.- N. Kaula. General editor: V. 
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Venkatappaiah. Executive editors: C. V. 
Subba Rao and Amitabha Chatterjee. 
New Delhi: Vikas Publishing House, 
1979. 626p. $37.50. ISBN 0-7069-0482-6. 
(Exclusive U.S. Distributor: Advent 
Books, Inc., 141 E. 44th St., New York, 
NY 10017.) 
Professor P. N. Kaula is an eminent li-
brarian, a prolific writer, an organizer, a 
leader, and a distinguished teacher with 
universal recognition. He is one of the fore-
most disciples of the late Dr. S. R. Ranga-
nathan and has been a dominating personal-
ity in the Indian library movement since 
the 1950s. Due to his matchless contribu-
tions, sixty-two librarians from all over the 
world have honored him by contributing 
articles on various aspects of library science 
in March of Library Science: Kaula Fest-
schrift. 
This monumental volume is divided into 
fourteen parts (A-N) under different subject 
headings, such as philosophy of library sci-
ence, comparative librarianship, organiza-
tion of knowledge, cataloging of documents, 
document procurement, bibliographical 
organization, information transfer, scientific 
management, education for librarianship, 
university and research libraries, and school 
libraries. Some of the prominent contribu-
tors to this festschrift are Jesse H. Shera, 
Nasser Sharify, Edward Holley, J. F. Har-
vey, Anis Khurshid, G. Bhattacharyya, S. 
N. Raghav, K. W. Humphreys, and Clare 
Liljia. 
The essays throw light on the progress of 
various aspects of library science in India, 
the United States, Latin America, the Re-
public of South Africa, the Socialist Repub-
lic of Serbia, Germany, Sri Lanka, Israel, 
Iran, the German Democratic Republic, 
France, the USSR, and England. Thus the 
festschrift has an international coverage. 
There are chapters on Melvil Dewey, the 
role of UNESCO in the development of li-
braries and librarianship, NUC pre-1956 im-
prints, the information explosion, the role of 
microfilms in research libraries, and costing 
in university libraries. In short, it is an ex-
cellent collection of essays with a few minor 
omissions. N. R. Satyanarayana in his essay 
"A Survey of Literature in Periodicals in In-
dia," for example, did not mention the ex-
istence of the Indian Librarian, the oldest 
leading quarterly library journal of India. 
On the other hand, there are some excel-
lent essays, one of which is Nasser Sharify' s 
"Beyond the National Frontiers: The Inter-
national Dimension of Changing Library 
Education for a Changing World." In this 
essay the author talks about the changing 
role of librarians and says, "They [librarians] 
wish to be contributors to knowledge rather 
than to remain solely the makers of the keys 
to the treasury of knowledge." In his view, 
"The librarians of tomorrow would be more 
than mere organizers of recorded know-
ledge. They would take part in reshaping 
and creating it. The key to the treasury 
would remain in their hands; however, the 
nature and the shape of the key would 
change." 
Dean Shera, in his essay "Of Peacocks, 
Elephants, and the Philosophy of Li-
brarianship," has suggested that American 
librarians should borrow · rich philosophical 
traditions from India and give Indians "our 
technical expertise, or machines" and make 
the international cooperation more 
meaningful and practical. 
Most of the essays are well written and 
very informative. Scholars and librarians can 
glean information on various aspects of 
librarianship in different countries in this 
book; it is a valuable addition to the library 
literature . Though the price of this fest-
schrift is very high, it is recommended for 
all types of libraries and librarians.-Ravin-
dra N. Sharma, Colgate University, Hamil-
ton, New York. 
Lane, Jack C. America's Military Past: A 
Guide to Information Sources. American 
Government and History Information 
Guide Series, V. 7. Detroit: Gale, 1980. 
280p. $28. LC 74-11571. ISBN 0-8103-
1205-0. 
The subject of this well-arranged bib-
liography is the history, and the many 
phases or parts thereof, of American mili-
tary forces (militia, regular army, Army Air 
Force, National Guard, marines; the navy is 
not included) from the early 1600s to the 
present. This is covered by 1, 743 numbered 
citations, plus an addendum of 32 entries, 
of books and articles on the organization, 
administration, and composition of such 
forces by federal and local government, in 
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regard to their employment, deployment, 
and performances domestically and in for-
eign wars, in regard to their leaders, and 
also in regard to American public reaction 
to and support (or lack of it) for a developed 
standing army. 
Chapter 1 lists writings covering these 
topics throughout the nation's history while 
the remaining seven chapters are set up to 
cover the topics chronologically in well-
defined and significant periods , as from 
1607 to 1783 or from 1783 to 1815, which is 
a good, useful arrangement and in fact 
seems the only logical one. Concluding the 
book are an author index and a subject in-
dex whose simplicity and brevity increase 
their usefulness. 
A helpful feature is found in the compil-
er's short descriptive annotations on the 
content of most of the works listed; these 
are of considerable aid to the user in choos-
ing which items would be worthwhile to 
pursue or peruse. Sometimes, however, the 
annotations make one wonder why some 
writings happen to have been included: 
MCGREGOR 
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SUBSCRIPTION SERVICE" 
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nHds, changes, cancellations or problems can be 
handled promptly by lett8r or phone. This makes your 
job easier and keeps you abreast of your subscription 
needs at all times. · 
With over 45 years experl*nce, McGregor has built a 
reputation of prompt and courteous service on both 
domestic and International titles. We prepay subscrip-
tions ahead of time. 
Our customers, large and small, like the prompt 
attention we give them. We think you would tool Ask 
about McGregor's "Automatic Renewal" plan de-
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MCG , GO~ 
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such cases are certain biographies and per-
sonal narratives, some writings having to do 
with nonmilitary groups such as Tories in 
the 1770s or suffering southern civilians 
during the Civil War, some reports on in-
ternational politics and propaganda, the 
CIA, or American industry in more recent 
wars. Such writings appear to this writer to 
be outside a strict concept of subject con-
text, but they are not numerous. 
On the other hand, while there are some 
relevant citations , there could have been 
more in respect to the major armaments de-
veloped and employed from period to 
period and also the weapons , accounter-
ments, uniforms, and way of life of the sol-
diers composing the armed forces over the 
years. Some of the early official publications 
giving guidelines and regulations from when 
our military strength was first being formal-
ly organized might have been included, too. 
While pagination is always given , it 
would be helpful if some small mention or 
signal had been incrud~d to let one know 
whether illustrations , maps , or charts are 
present in a cited work. 
These criticisms are, however, all minor 
ones, and perhaps carping, because overall 
this is a bibliography that is compact, com-
prehensive, and easy to use. The compiler 
has made a very good selection of informa-
tive materials, resulting from what must 
have been lengthy and exhaustive search-
ing. The citations are arranged in conve-
nient groupings or sequence and also in a 
typographical format that is, happily, easy 
on · the eyes. And, finally, Professor Lane's 
descriptive annotations-which represent 
much time spent by him, even to making 
them as concise as they are-are invaluable 
and will save any researche~ using this book 
much of his own time.-Richard B . Har-
rington, Anne S. I( Brown Military Collec-
tion, Providence, Rhode Island. 
Ashby, Peter~ and Campbell, Robert. Mi-
croform Publishing. London, Boston : 
Butterworths , 1979. 189p. + 1 micro-
fiche. $36.95. LC 79-40407. ISBN 0-
408-10606-9. (Available from : Butter-
worths, 10 Tower Office Park, Woburn, 
MA 01801.) 
For a long time there has been a need 
among librarians for an understanding of the 
many factors that must be taken into 
account by a micropublishing firm when 
considering a proposed filming project and 
the many detailed procedures that must be 
follo,wed in properly and successfully im-
plementing a selected project. Now two of-
ficials of a British micropublishing company 
have provided a monograph intended speci-
fically to enlighten librarians and other in-
terested parties about all aspects of micro-
publishing, from project conception through 
marketing. It is a thoroughgoing, straight-
forward, and useful discourse that should 
help those who make acquisitions decisions 
to understand why some micropublications 
cost so much more than others of similar 
dimensions and to recognize when a sales-
man for microtext materials is blowing 
smoke. Indeed, a librarian who studies Mi-
crofonn Publishing carefully will soon know 
more about micropublishing than 95 per-
cent of the sales representatives in the field. 
The authors do not restrict themselves to 
the more common applications, i.e., back 
issues of newspapers and journals, report 
literature , and out-of-print monographs. 
They also give careful attention to other ap-
plications, including closed system (intra-
organizational) publishing, dis-semination of 
text generated by COM (computer output 
microfilm), and publication of the proceed-
ings of meetings. 
The final chapter of this works looks 
briefly but beneficially at the future of mic-
rographics, particularly with regard to pub-
lishing. Of especial interest at this time are 
the remarks about the potential effect on 
microform publishing of low-cost microfiche 
duplicators, which are cropping up in more 
and more libraries. 
M icrofonn Publishing incorporates a glos-
sary based on the National Micrographics 
Association's Glossary of Micrographics 
(which is now undergoing a much-needed 
revision) and includes a supplement on mi-
crofiche, which is very neatly pocketed in-
side the back cover. 
For all its utility, this book is not without 
minor faults. Most obvious of them is the 
rather careless and sometimes contradictory 
way that a number of ·details are dealt with. 
For example, on page 11 we find , "There 
are much higher reductions of 90 to 150 X 
which may eventually be used by pub-
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lishers" (emphasis mine). This is immediate-
ly contradicted by, "These ultra.fiches are 
used only for very large scale publications 
... " (emphasis mine). The fact is, of 
course, that Encyclopaedia Britannica and 
others have used and are using such ratios 
in large-scale projects. Again, on page 9, 
"This ratio of 24:1 is the maximum normally 
found in microforms for library applica-
tions"; and two paragraphs later, "The high-
er reductions of 42 X and 48 X are, howev-
er, becoming popular . . . in the library 
COM (Computer Output Microfilm) cata-
logue field.·: 
The fact that the authors write primarily 
about the British business scene makes 
their detailed explanations of the economics 
of micropublishing of limited usefulness in 
the U.S. The price of Microform Pub-
lishing, $36.50 for about 200 pages, makes 
it unlikely that many personal copies will be 
sold.-Carl M. Spaulding, Sunnyvale , Cali-
fornia. 
Out of Stock? 
Back Orders? 
If your wholesaler has long de-
lays in completing "out of stock" 
and "back orders", why not try the 
firm that specializes in this area. 
Current imprints are easy to deliver 
but it takes a personalized, special-
ized attention to give you reliable 
service on back list or other hard-to-
get items. 
At Book House we call it "Con-
cerned Service" and it works every 
day for a growing clientele includ-
ing academic libraries just like 
yours. 
- Call 517 -849·2117 Collect -
the 
BOOK 
HOUSE 
SINCE 1112 
JoaeERS SUtVING ua.-AIItiES 
WITH ANY eOOK IN ,fiiiiNT 
208 WEST CHICAGO STREET 
JONE SVILLE MICHIGAN • 9250 
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ABSTRACTS 
The following abstracts are based on 
those prepared by the ERIC Clearinghouse 
on Information Resources, School of Educa-
tion, Syracuse University. 
Documents with an ED number here may 
be ordered in either microfiche (MF) or 
paper copy (PC) from the ERIC Document 
Reproduction Service, P .0. Box 190, 
Arlington, VA 22210. Orders should include 
ED number, specify format desired, and in-
clude payment for document and postage. 
Further information on ordering docu-
ments and on current postage charges may 
be obtained from a recent issue of Re-
sources in Education. 
Library Services for Nontraditional Stu-
dents. Final Report. By Pamela Reeves. 
Ypsilanti, Mich.: Eastern Michigan Univ., 
1979. 72p. ED 184 550. MF-$0.83; 
PC-$4.82. 
A research/evaluation project was conducted to 
assess library needs, use, and services for nontra-
ditional students and to construct an experimental 
library skills course. A survey of every tenth stu-
dent assessed needs for library services and facili-
ties in relation to seventeen personal factors, us-
ing the chi-square test to establish relationships. 
A new credit-bearing library skills course was de-
veloped with emphasis on individualized instruc-
tion, and special efforts were made to recruit stu-
dents who were starting or resuming college after 
several years out of school. Thirty-seven students 
completed the library skills course; more than 
half of this group had had some interruptions in 
education. Data from a pretest and posttest and 
from other courses taken concurrently by this 
group were analyzed by t-test, multiple regres-
sion, and one-way analysis of covariance. Analyses 
showed that the students who took the course im-
proved their library skills substantially, that inter-
rupted students did not differ significantly from 
others in success with the course, and that taking 
the course did not significantly affect success in 
other courses taken concurrently. The library 
needs survey, a breakdown of responses, correla-
tions between personal factors, the pretest, the 
posttest, and the course evaluation are appended. 
Technical Report on Processing Centers. By 
Carl A. Anderson. Columbus, Ohio: Ohio 
College Library Center, 1980. 58p. ED 
184 592. MF-$0.83; PC-$4.82. 
The main instrument of data collection in this 
survey of library technical processing centers was 
a _questionnaire sent to sixteen network coordina-
tors. Following a review of current literature, re-
sults of the questionnaire are discussed with re-
gard to five areas: (1) each network's means of 
identification (definition) of processing centers, (2) 
types of clients served, (3) means by which librar-
ies became clients, (4) charges levied, and (5) 
needs of processing centers for continuing access 
to cataloging data .. Each network's definition of a 
processing center is presented; statistical tables 
present data from the other four areas of concern 
in the questionnaire. Information from "Totcat 
Network Billings" supports a discussion on sys-
tem use data. Tables are used to show system 
activity of institution, proportions of first-time 
uses, distribution of titles produced, and other in-
formation. In the next section, a table lists thirty-
two commercial processing centers and indicates 
which of four standard services are available 
through each (book catalog services, book proces-
sing kits, cataloging services, or printed catalog 
cards). Appendixes containing the processing cen-
ter questionnaire and cover memorandum, an 
essay on the state-of-the-art of processing centers 
in Wisconsin, and network billing data complete 
the report. 
A Comparative Evaluation of Alternative 
Systems for the Provision of Effective 
Access to Periodical Literature. A Report 
to the National Commission on Libraries 
and Information Science. Washington, 
D.C.: National Commission on Libraries 
and Information Science, 1979. 122p. ED 
184 576. MF-$0.83; PC-$7.82. 
This evaluative study hypothesizes and addres-
ses three system approaches to a National 
Periodicals Center (NPC) that could be pursued 
at this time: (1) System A, a nonintervention 
approach that assumes events will be allowed to 
develop without introduction of federal legislation 
designed to subsidize or create a National 
Periodicals System (NPS) or an NPC; (2) System 
B, the creation of a centralized single-collection 
NPC as a main component of an NPS, subsidized 
with federal funds; and (3) System C, the creation 
of a subsidized utility that offers requesting li-
braries access tools for identifying the location of 
periodical articles and performs switching of re-
quests for article copies to multiple market-
oriented, fee-charging supplier sources. This sys-
tem would be coupled with the creation and op-
eration of a dedicated NPC market-type collec-
tion for items not covered by market-oriented 
document suppliers. The study's overall view is 
that cost economies by themselves do not provide 
a rationale for adopting either system B or C, and 
that there are other criteria of greater importance 
that warrant further study. Chapters of the report 
discuss background, systems and issues , and 
criteria elements, and analyze financial costs and 
benefits as well as qualitative issues. Tables and 
figures provide relevant data. 
Training Modules for Use of Scientific and 
Technical Information Services. By 
Elaine Caruso. Washington, D.C.: 
National Science Foundation, 1977. 14lp. 
ED 184 505. MF-$0.83; PC-$9.32. 
Intended for users of on-line bibliographic re-
trieval systems, this set of learning modules in-
corporates instructional aids in three modes: tex-
tual, computer-assisted learning, and emulations 
of actual systems (DIALOG and ORBIT) that ac-
cess a data base of segments of more than sixty 
commonly used source files. The textual materials 
can be used with local or remote access to the 
target systems, the emulators can be accessed re-
motely or brought up on any computer system 
supporting ANSI FORTRAN, and the computer-
assisted learning and practice (CALP) sequences 
can be accessed remotely or implemented on a 
system that maintains a capable lesson designer-
type language. The modules are followed by sec-
tions on data base structure and organization, 
analyses and evaluations of the modules and the 
collected use data, and the dissemination of the 
training program . Appendixes contain selected 
pages from two retrieval training manuals, an 
illustration of use of CALP modules by trainees, 
excerpts from runs of DIALOG and ORBIT emu-
lators, data collection forms, summaries of. system 
use, abstracts of FORTRAN programs, a descrip-
tion of a proposed cooperative project, and a list 
of published articles and papers on scientific and 
technical information services. 
A Conservation Policy Statement for Re-
search Libraries. Occasional Paper no. 
139. By Carolyn Clark Morrow. Urbana, 
Ill.: Graduate School of Library Science, 
Univ. of Illinois, 1979. 25p. ED 184 533. 
MF-$0.83; PC not available from 
EDRS. 
Desig11ed to provide logical guidelines and to 
outline optimum conditions for the conservation 
of a research library collection, this "mock" policy 
statement can be modified to a particular library's 
situation. It includes principles of conservation 
and elements of a comprehensive conservation 
program , such as collection maintenance and 
organization of a conservation department. A 
selection of sixty-four readings provides the basis 
for further study of conservation administration in 
a research library. 
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Information for Community Action: A De-
monstration of University/Public Library · 
Cooperation in Meeting Community 
Groups' Informational Needs. Final Re-
port. By Julie Burr and Don Willis. Seat-
tle: Seattle Univ., 1979. 103p. ED 184 
549. MF~$0.83; PC-$7.82. 
A project was undertaken jointly by the Seattle 
Public Library and Seattle University's Commu-
nity Resource Center to establish a method of 
making pertinent information available to com-
munity group members. Activities of the Com-
munity Resource Center were to: (1) coordinate a 
computerized directory of community groups, (2) 
publish a newsletter, (3) edit five case studies of 
community activities, (4) answer information and 
referral requests, (5) form a community informa-
tion advisory committee, and (6) design and im-
plement the project evaluation. The Seattle Pub-
lic Library pursued these activities: preparation 
for the establishment of a community resource 
system, establishment of neighborhood resource 
centers, training sessions for library staff, and 
project promotion. Activities of both project par-
ticipant groups were evaulated through question-
naires given to branch library staffs, project staff, 
and key persons involved with the project. Use of 
neighborhood resource centers was evaluated 
through preproject and follow-up questionnaires 
sent to leaders of community groups. Effective-
ness of the program and plans for its second year 
complete the report, with information-gathering 
tools and samples of community publications 
appended. 
Assimilation of Government Publications in 
Study and Research. Final Report, July 
1, 1978, through June 30, 1979. By Bev-
erly P. Lynch. Chicago: Univ. of Illinois 
at Chicago Circle, 1979. 24p. ED 184 
571. MF-$0.83; PC-$1.82. 
This report describes a four-day institute 
funded by the U.S. Office of Education to in-
crease the utilization of government publications 
by extending the knowledge of academic refer-
ence librarians about them. Librarians from twen-
ty-five universities attended the institute. Discus-
sion of the use of government publications was 
divided into three broad subject disciplines: 
humanities, social sciences, and sciences. Avail-
able publications and materials were enumerated, 
and speakers provided examples of the use of 
government information sources in their research. 
An evaluation of the institute follows, with a dis-
cussion of the responses to the questionnaire 
given to the participants . The majority of re-
sponses were positive, and it is recommended 
that additional regional institutes be held to in-
form reference librarians of available publications, 
as well as a national institute. Appended to the 
report are the agenda for the institute, a list of 
the twenty-seven reference librarians who partici-
pated, and the questionnaire that was distributed. 
First Annual Progress Report on the 
Course-Related Library Instruction Pro-
gram. Muncie, Ind.: Department of Li-
brary Science, Ball State Univ., 1979. 
37p. ED 184 581. MF-$0.83; PC-
$3.32. . 
This annual report describes the first-year 
progress of a project funded by grants from the 
National Endowment for the Humanities and 
Council for Library Resources for the integration 
of the teaching of library use into courses in the 
humanities. The program has experienced a shift 
away from early efforts to offer specialized in-
. struction in a variety of courses and course sec-
tions in the humanities toward development, over 
several years, of instruction on two levels. The 
first involves integration of instruction into an 
English composition course, proceeding to a 
second level that will involve instructional com-
ponents keyed to selected courses in the major 
and minor sequences of various academic depart-
ments in the humanities, emphasizing the bib-
liography and literature of the particular humani-
ties discipline. Two essential factors will deter-
mine future prospects for bibliographic instruc-
tion at Ball State University: one is the willing-
ness and ability of the department of library sci-
ence to produce and use various media methods 
for instruction; the other is the department's suc-
cess in organizing its range of instruction and 
orientation activities, especially the CLRI prog-
ram and the present general instruction service, 
into a cohesive and unified program. 
Five-Year Report and Evaluation of the Li-
brary-Faculty Partnership Project: 1973-
1978. By Dennis E. Robison and Ernest 
C. Bolt, Jr. Richmond, Va.: Univ. of 
Richmond. 254p. ED 181 865 .. MF-
$0.83; PC-$16.82. 
This collection of materials describes a project 
at the University of Richmond that addressed the 
areas of faculty development and bibliographic in-
struction in order to promote relationships be-
tween library services and academic programs, as 
well as to increase and improve students' use of 
libraries . Over a period of four years, fifteen 
faculty members selected to serve as "library 
partners" were given released time from teaching 
to design or revise existing courses and to de-
velop library-centered teaching approaches. The 
report includes the proposal for this project, a 
year-by-year review of project activities, and 
assessments of project impact on faculty and li-
braries. Appendixes contain faculty participation 
reports, criteria for selection of faculty, a list of 
faculty participants, sources checked for collection 
development, criteria for weeding, a bibliography 
of faculty publications and papers, a description 
and evaluation of a self-instructional unit for 
teaching library skills to freshmen in English clas-
ses, a sample faculty interview questionnaire, a 
summary of the Earlham College workshop on 
bibliographic instruction, and a proposal for the 
continuation of the library-faculty partnership. 
Maps: Storage and Care Self-Evaluation 
Form. By John W. Ellison. Buffalo, N.Y.: 
School of Information and Library Stu-
dies, State Univ. of New York at Buffalo, 
1979. 18p. ED 181 882. MF-$0.83; 
PC-$1.82. 
This self-evaluation form for map storage and 
care was designed to assist librarians who work 
with active nonbook collections. Developed from 
an extensive literature search on the storage and 
care of nonbook materials, the . form has been 
field-tested for value and usability in twenty in-
stitutions representing a variety of types of library 
situations and revised on the basis of field test re-
sults and recommendations made by several non-
book authorities . Forms developed for other 
media formats are listed, as well as sources for 
rental of related slide-tape productions. A 
rationale for having a storage and care program is 
discussed and recommendtions are made. An ex-
tensive bibliography on the care of maps and a 
bibliography on miscellaneous nonbook media are 
included. 
Microforms: Storage and Care Self-
Evaluation Form. By John W. Ellison. 
Buffalo, N.Y.: School of Information and 
Library Studies, State Univ. of New York 
at Buffalo, 1979. 19p. ED 181 883. MF-
$0.83; PC-$1.28. 
This self-evaluation form for microform storage 
and care was designed to assist librarians who 
work with active nonbook collections. Developed 
from an extensive literature search on the storage 
and care of nonbook materials, ·the form has been 
field-tested for value and usability in twenty in-
stitutions representing a variety of types ,of library 
situations and revised on the basis of field test re-
sults and recommendations made by several non-
book authorities. Forms developed for other 
media formats are listed, as well as sources for 
rental of related slide-tape productions. A 
rationale for having a storage and care program is 
discussed and recommendations are made. An ex-
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tensive bibliography on the care of microforms 
and a bibliography on miscellaneous nonbook 
media are included. 
Original Paintings/Prints and Non-Original 
Prints: Storage and Care Self-Evaluation 
Form. By John W. Ellison. Buffalo, N.Y.: 
School of Information and Library Stu-
dies, State Univ. of New York at Buffalo, 
1979. 18p. ED 181 884. MF-$0.83; 
PC-$1.82. 
This self-evaluation form for original paintings/ 
prints and nonoriginal prints storage and care was 
designed to assist librarians who work with active 
nonbook collections. Developed from an exten-
sive literature search on the storage and care of 
nonbook materials, the form has been field-tested 
for value and usability in twenty institutions rep-
resenting a variety of types of library situations 
and revised on the basis of field test results and 
recommendations made by several nonbook au-
thorities. Forms developed for other media for-
mats are listed, as well as sources for rental of re-
lated slide-tape productions. A rationale for hav-
ing a storage and care program is discussed and 
recommendations are made. An extensive bib-
liography on the care of original paintings/prints 
and a bibliography on miscellaneous nonbook 
media are included. 
Magnetic Tape (Audio, Video or Computer): 
Storage and Care Self-Evaluation Form. 
By John W. Ellison. Buffalo, N.Y.: School 
of Information and Library Studies, State 
Univ. of New York at Buffalo, 1979. 18p. 
ED 181 885. MF-$0.83; PC-$1.82. 
This self-evaluation form for magnetic tape 
storage and care was designed to assist librarians 
who work with active nonbook collections. De-
veloped from an extensive literature search on 
the storage and care of nonbook materials, this 
form has been field-tested for value and usability 
in twenty institutions representing a variety of 
types of library situations and revised on the basis 
of field test results and recommendations made 
by several nonbook authorities. Forms developed 
for other media formats are listed, as well as 
sources for rental of related slide-tape produc-
tions. A rationale for having a storage and care 
program is discussed and recommendations are 
made. An extensive bibliography on the care of 
magentic tapes and a bibliography on miscel-
-laneous nonbook media are included. 
Information and Educational Technology. 
Discussion Papers for the White House 
Conference on Library and Information 
Services (Washington, D.C., November 
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15-19, 1979). Washington, D.C. : Asso.cia-
tion for Educational Communications and 
Technology, 1979. 27p. ED 181 895. 
MF-$0.83; PC-$3.32. 
The seven short papers in this collection were 
developed to support discussions during the 1979 
White House Conference on Library and In-
formation Services. The first paper, by Donald P. 
Ely, discusses information and education in a 
multimedia world. Other papers discuss technolo-
gy and information transfer in education (Blanche 
Woolls); teaching and learning in library informa-
tion systems (Gerald R. Brong); telecommunica-
tions developments and the White House Confer-
ence (Frank W. Norwood); technology in educa-
tion (Frank B. Withrow); information resources 
available in education Oenny K. Johnson); and 
symbol processing in information, communica-
tion, and education (Dale W. Brown). 
A Bibliographic Guitk to OCLC. By Pal V. 
Rao. 1979. 17p. ED 181 906. MF-$0.83; 
PC-$1.82. 
This selected and annotated list of publications 
includes those pieces published between 1969 
and 1979 that treat various aspects of OCLC. 
They were chosen on the basis of their historical 
value, their current relevance, and the amount of 
new information they contain. Titles are arranged 
alphabetically by author. 
Card Catalogs: Alternative Futures. A 
Selected Bibliography on Closing Card 
Catalogs and Alternative Catalog Formats 
with Separate Sections on AACR2 and 
PRECIS. Compiled by George L. 
Abbott. 1979. 27p. ED 181 908. MF-
$0.83; PC not av.ailable from EDRS. 
This listing of 227 citations includes references 
to existing books , computer output microfilm, 
and on-line catalogs, the cost of conversion, the 
success of existing systems, Anglo-American 
Cataloguing Rules (AACR2), and the Preserved 
Context Indexing System (PRECIS). It is in-
tended to aid libraries in making major decisions 
on what form their catalogs will take in the fu-
ture. References for non-U.S. journals, some not 
in English, have been mentioned to give a broad-
er perspective of the issue at hand; however, it is 
pointed out that there are many differences in 
costs , equipment, and user expectations for a 
catalog outside the United States. 
Improving Library Education for Selected 
Minorities. By Norman C. Higgins. 
Tempe, Ariz.: Department of Educational 
IF YOU'VE GOT A PROBLEM 
WE'R.E JUST A (FR·EE) 
PHONE CALL AWAY! 
Shelley and Linda are just two of Midwest 
Library Service's Personal Customer Ser-
vice Representatives who are specially 
trained to solve any book ordering problem 
your library may encounter. Linda and 
Shelley are thoroughly knowledgeable in all 
facets of the library jobber business, and if 
you are ever in need of their services, you 
SHELLEYHELLMANN IILIND~-A~M-AR1111111K1111111ET~-.. can reach them by using our TOLL-FREE 
WATS Line, 1-800-325-8833 (Missouri customers please call COLLECT: 
0-314-739-3100) for help in solving any problem. Your Customer Service Repre-
sentative will follow the problem through to a satisfactory conclusion-without 
delay. Remember, Linda and Shelle~ are "working" for you and your library. It's 
all part of Midwest Library Services tradition of excellence. 
"20 Years Of Service To College and University 
Libraries" 
MIDWEST LffiRARY SERVICE 
11443 St. Charles Rock Road 
BRIDGETON. Mo. 63044 
Technology and Library Science, Arizona 
State Univ. , 1979. 55p . ED 181 911. 
MF-$0.83; PC-$4.82 
Intended to identify educational practices that 
have been effective in preparing Spanish-
surnamed and American Indian students for li-
brary careers and to describe recommendations 
for improving library education programs for 
these minorities, this study examined eight such 
programs through their final program narrative 
reports, interviews with participating faculty and 
students, and documents associated with program 
development and academic affairs . The set of 
eighteen recommendations resulting from this 
study are organized under five topics : student re-
cruitment, student selections, curriculum design, 
support services, and placement/follow-up activi-
ties. Study procedures are detailed, and appen-
dixes include a list of library education programs 
for the above-mentioned students, a list of pre-
liminary recommendations, and the use of the 
special review panel members. 
Vacation College: An Opportunity for 
Librarians. By Richard J. Wood. 1979. 
55p. ED 181 913. MF-$0.83 ; PC-
$4.82. 
This library skills program, which is offered by 
Slippery Rock State College (Pennsylvania) as 
part of its Vacation College program, was de-
veloped for adults who have been out of school 
many years. The vacation college concept of lei-
sure and lifelong learning emphasizes the learn-
ing of recreational activities , along with more 
practical and intellectual courses such as the li-
brary skills program, in a relaxed, informal man-
ner: the course is low cost and of one week's 
duration. The major concern of the library skills 
program, which is 'designed to raise the level of 
consciousness of the participants toward the li-
brary and its services, is to make the course en-
joyable as well as instructional for persons on 
vacation and out of school. Five one-and-a-half-
hour sessions use a mix of tours, demonstrations, 
slides, films, discussions, and lectures to achieve 
understanding by the participants of the re-
sources, services, roles, objectives, and problems 
of the library. Evaluation of the program shows it 
to be enjoyable and rewarding for the participants 
and the instructors. Appendixes provide a brief 
questionnaire, a participants' handbook, and a 
bibliography. 
An Annotated Bibliography of Slide Library 
Literature. Bibliographic Studies no.3. By 
'Stanley W. Hess. Syracuse, N.Y. : School 
of Information Studies, Syracuse Univ., 
1978. 50 p. ED 181 926. MF-$0.83; PC 
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not available from EDRS. 
Intended as a guide to the current literature of 
nonbook librarianship dealing with the care and 
administration of slide collections, this listing sur-
veys post-1960 imprints that emphasize organiza-
tion, control, indexing, cataloging, general plan-
ning, acquisition, and the unique requirements of 
specialized area collections such as fine arts. 
Fourteen sections cover the following: bibliog-
raphies , general works, audiovisual materials, 
slides, acquisition and selection of slides, care 
and preservation of films and slides, cataloging 
and classification of audiovisual materials, catalog-
ing and classification of slides, using slides for in-
struction, planning physical facilities, journal and · 
periodical publications, indexes and reviews, pro-
fessional organizations in the arts and humanities, 
and pre-1960 imprints. 
Basic Reference and Periodical Resources to 
Support Women's Studies: A Recom-
mended List. By Esther Stineman. Madi-
son, Wis.: Wisconsin University Center 
System, 1978. 21p. ED 181 927. MF-
$0.83; PC-$1.82. 
This annotated bibliography for undergraduate 
libraries lists sixty-seven reference sources on 
women's issues and thirteen periodicals for a core 
collection to support women's studies. The works 
listed were chosen as a representative sampling 
for ready reference or as the initial step for in-
depth research on women and women's issues. 
New Techniques in the Teaching of Online 
Searching. An Institute for Library Edu-
cators (Seattle, Washington, March 20-
24, 1978)-Exhibits and Summaries of 
Presentations. Edited by Edmond Mig-
non. Seattle: School of Librarianship , 
Univ. of Washington, 1978. 115p. ED 
181 935. MF-$0.83; PC-$7.82. 
Using data bases of the DIALOG system, new 
teaching techniques and materials are presented 
to an audience of library educators. Included are 
search demonstrations, teaching approaches, sam-
ple exercises and instructional projects, multi-
data base searching methods, utilization of search 
aids and off-line resources, the conduct of pre-
search interviews, information search tactics, and 
educational program planning. The question 
"What level of training do we/should we pro-
vide?" served as a major topic of discussion. Dis-
tributed to participants at the final session were 
two position papers: "Proposed Standards for 
Education in Online Searching in the Professional 
Library Curriculum" and "On the Relationship 
between Library Schools, Search Service Ven-
dors, and Database Producers." 
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OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
Acid Raid: A Bibliography. Library Bibliography 
Series, no.8. Orlando, Fla.: Univ. of Central 
Florida Library, 1980. 12p. $2. (Available from: 
Gifts and Exchange Dept., Univ. of Central 
Florida Libraries, P.O. Box 25000, Orlando, 
FL 32816.) 
An American Federation of Teachers Bibliogra-
phy. Comp. by Archives of Labor and Urban 
Affairs, Wayne State Univ. Detroit: Wayne 
State Univ. Pr., 1980. 222p. $12.95; $7.95 pa-
per. LC 80-13142. ISBN 0-8143-1659-X. 
"A guide to sources for the history of the . 
American Federation of Teachers, covering the 
development and activities of the AFT from the 
founding of the earliest locals through June, 
1979." 
Baatz, Charles Albert. The Philosophy ofEduca-
tion: A Guide to Information Sources. Educa-
tion Information Guide Series, v.6. Detroit: 
Gale, 1980. 344p. $28. LC 80-14346. ISBN 0-
8103-1452-5. 
Balachandran, M., ed. Regional Statistics: A 
Guide to Information Sources. Economics In-
. . . and again, 
the most complete 
catalog of Library and AV 
Equipment, Furniture & Supplies 
ever published. Write today for 
your free copy. 
Highsmith 
P.O. 25 CR9 Fort Atkinson, WI 53538 
formation Guide Series, v.13. Detroit: Gale, 
1980. 257p. $28. LC 80-14260. ISBN 0-8103-
1463-0. . 
Bishop, Olga B. Bibliography of Ontario History 
1867-1976. 2v. Ontario Historical Studies 
Series. Toronto, Buffalo, London: Univ. of 
Toronfo Pr., 1980. 1, 700p. $75. ISBN 0-8020-
2359-2. 
The Blodgett Collection of Spanish Civil War 
Pamphlets: Author and Title Listing and Listing 
. by Place of Publtcation. Cambridge, Mass.: 
Harvard College Library, 1980. 16p. $10. 
Lists 680 pamphlets on the Spanish Civil War 
(1936-39) that have been reproduced in micro-
fiche format for publication by the Harvard 
College Library. Inquiries regarding purchase 
of this list and of the microfiche collection 
should be addressed to Margarita Anderson 
Imbert, Widener Library 197, Harvard Uni-
versity, Cambridge, MA 02138. 
Burton, Robert E., ed. Travel in Oceania, Aus-
tralia, and New Zealand: A Guide to Informa-
tion Sources. Geography and Travel Informa-
tion Guide Series, v.2. Detroit: Gale, 1980·. 
123p. $28. LC 80-15333. ISBN 0-8103-1421-5. 
Carrier, Warren, ed. Guide to World Literature. 
Urbana, Ill.: National Council of Teachers of 
English, 1980. 237p. $8.50; NCTE members 
$7.50. LC 80-15093. ISBN 0-8141-1949-2. 
Ciardi, John. A Browser's Dictionary and Na-
tive's Guide to the Unknown American Lan-
guage. New York: Harper, 1980. 429p. $16.95. 
LC 79-1658. ISBN 0-06-000766-9. 
Codlin, Ellen M., ed. Aslib Directory of In-
formation Sources: Social Sciences, Medicine 
and the Humanities. Aslib Directory of Sources 
of Information in the UK, v.2. London: Aslib, 
1980. 87lp. UK £40 (£34 to Aslib members); 
$115.44 ($101 for Aslib members). ISBN 0-
85142-130-X. 
Danky, James P., ed. Periodical Publishing in 
Wisconsin: Proceedings of the Conference on 
Periodical Publishing in Wisconsin, May 11-12, 
1978. Madison: Univ. of Wisconsin Library 
School, 1980. 233p. $6.50 (paymen t must 
accompany order). LC 80-428. ISBN 0-936442-
08-5. (Available from: Publications Committee, 
Univ. of Wisconsin Library School, 600 N. 
Park St., Madison, WI 53706.) 
Davis, Emmett A., and Davis, Catherine M . 
Mainstreaming Library Service for Disabled 
People. Metuchen, N.J.: Scarecrow, 1980. 
208p. $11. LC 80-12280. ISBN 0-8108-1305-X. 
De Gennaro, Richard. Research Libraries Enter 
the Information Age. Seventh of the R. R. 
Bowker Memorial Lectures, New Series. New 
York: Bowker, 1980. 32p. $2.50. LC 79-54735. 
(Self-addressed mailing label required with 
each order.) 
De George, RichardT. The Philosopher's Guide: 
To Sources, Research Tools, Professional Life, 
and Related Fields. Lawrence, Kans.: Regents 
Pr. of Kansas, 1980. 261p. $20. LC 79-91437. 
ISBN 0-7006-0200-3. 
Directory of Health Science Libraries in the 
United States, 1979. Health Science Informa-
tion Series. v.III. Cleveland, Ohio: Cleveland 
Health Sciences Library of Case Western Re-
serve Univ., 1980. 355p. $25. LC 80-65893. 
Dutra, Francis A. A Guide to the History of Bra-
zil, 1500-1822: The Literature in English. San-
ta Barbara, Calif.: ABC-Clio, 1980. 625p. LC 
80-10933. ISBN 0-87436-263-6. 
Elling, Ray H., ed. Cross-National Study of 
Health Systems-Countries , World Regions, 
and Special Problems: A Guide to Information 
Sources. Health Affairs Information Guide 
Series, v.3. Detroit: Gale, 1980. 687p. $28. LC 
79-26099. ISBN 0-8103-1453-3. 
Elton, William R. Shakespeare's World. Renais-
sance Intellectual Contexts: A Selective, Anno-
tated Guide, 1966-1971. Garland Reference 
Library of the Humanities, v.83. New York: 
Garland, 1980. 464p. $40. LC 76-52681. ISBN 
0-8240-9890-0. 
Energy Research Programs 1980. 1st. ed. Ed. by 
Jacques Cattell Press. New York: Bowker, 
1980. 444p. $75. ISBN 0-8352-1242-4. ISSN 
0195-699X. 
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The Europa Year Book 1980: A World Survey. 
2v. 21st ed. London: Europa Publications Ltd., 
1980. 3,617p. $150/set. LC 59-2943. ISBN 0-
905118-46-4. (Distributed in U.S. by Gale Re-
search Co.) 
Filby, William P. Passenger and Immigration 
Lists Index: A Guide to Published Arrival Rec-
ords of 300,000 Passengers Who Came to the 
United States and Canada in the Seventeenth, 
Eighteenth, and Nineteenth Centuries. 3v., 
plus paperbound preliminary volume. Detroit: 
Gale, 1980. $180/set. LC 80-15404. ISBN 0-
8103-1099-6. 
The Foundation Grants Index 1979: A Cumula-
tive Listing of Foundation Grants. Compiled 
by The Foundation Center. New York: The 
Foundation Center, 1980. 540p. $27. LC 72-
76018. ISBN 0-87954-028-1. 
Hays, Robert G. State Science in Illinois: The 
Scientific Surveys, 1850-1978. Carbondale, Ill.: 
Southern Illinois Univ. Pr., 1980. 257p. $15. 
LC 79-25927. ISBN 0-8093-0943-2. 
Heald, Dorothy, regional ed. Reading for Young 
People: The Southeast. Chicago: American Li-
brary Assn., 1980. 174p. $8.50 paper. LC 80-
16137. ISBN 0-8389-0300-2. 
Herner, Saul. A Brief Guide to Sources of Scien-
tific and Technical Information. 2d ed. Arling-
ton, Va.: Information Resources Pr . , 1980. 
Announcing our OPEN ORDER 
20% DISCOUNT SAVING PlAN 
to enable you to fill in the G-A-P-S in your files of 
BACK ISSUE PERIODICALS ~:~gt~~~~G~es 
• TECHNICAL • SCIENTIFIC • MEDICAL • LIBERAL ARTS • 
We have an extensive stock & new material is always coming in. We need space. 
Send in your WANT LISTS marked 'OPEN ORDER'-Get a 20% DISCOUNT. 
WE BOTH SAVE- GUARANTEE-
• TIME - You will receive faster service as orders 
can be processed faster than inquiries. 
• PAPER WORK - Sending quotations to you for 
your response with FORMAL PURCHASE 
ORDERS add to the burden of paper work. 
•COST -You earn 20% DISCOUNT, in addition 
to the above savings. 
~ .... IJI!IIIII!II ... !IIfll. 
PRICES -Every item will be competitively priced. 
If you are not entirely pleased, use the return privi-
lege, without obligation. 
QUALITY- You must be 100% satisfied. 
RETURN PRIVILEGE - If any material we sup-
ply on your OPEN ORDERS does not meet your 
requirements yol.l may return it to us within 30 
days fr.om invoice date. 
817 SOUTH LA BREA • LOS ANGELES, CA 90036 
Technical & Scientific • American & Foreign • Learned Society Publications 
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160p. $15. LC 80-81087. ISBN 0-87815-031-5. 
Hutchinson, William K., ed. American Economic 
History: A Guide to Information Sources . Eco-
nomics Information Guide Series, v.16. De-
troit: Gale, 1980. $28. LC 73-17577. ISBN 0-
8103-1287-5. 
The International Who's Who 1980--81 . 44th ed. 
London: Europa, 1980. 1,410p. $90. LC 35-
10257. ISBN 0-905118-48-0. (Distributed in 
U.S. by Gale Research, Detroit.) 
Johnson, Catherine E. TV Guide 25 Year Index: 
April 3, 1953-December 31 , 1977: By Author 
and Subject. Radnor, Pa.: Triangle Publica-
tions, 1979. 520p. $77.50. LC 79-67725. ISBN 
0-9603684. (Distributed by: TV Guide, Radnor, 
PA 19088.) 
Kruzas, Anthony T., and Gill, Kay, eds. Govern-
ment Research Centers Directory. 1st ed., 
issue no . l. Detroit : Gale , 1980- . 200p. 
Three-issue subscription, $72. ISBN 0-8103-
0460-0. ISSN 0270-4811. 
Subtitle : A Guide to U.S. Government Re-
search and Development Centers, Institutes, 
Laboratories, Bureaus, Test Facilities, Experi-
ment Stations, Data Collection and Analysis 
Centers, and Grants Management and Re-
search Coordinating Offices in Agriculture, Art , 
Business , Education , Energy, Engineering, 
Environment, Medicine, Military Science, and 
Basic and Applied Sciences. 
Lipsey, Richard A. Sportsguide for Team Sports 
1980. 1st ed. Detroit: Gale, 1980. 288p. $40. 
ISBN 0-8103-0992-0. ISSN 0198-8190. 
McCaffery, Jerry, ed. Urban Finance and Man-
agement: A Guide to Information Sources. 
Urban Studies Information Guide Series, v.12. 
Detroit: Gale, 1980. 225p. $28. LC 80-14259. 
ISBN 0-8103-1464-9. 
McCarrick, Ear lean M. U.S. Constitution: A 
Guide to InforrY!Otion Sources. American Gov-
ernment and History Information Guide Series, 
v.4. Detroit: Gale, 1980. 390p. $28. LC 74-
15403. ISBN 0-8103-1203-4. 
McGrath, Daniel F., ed. Bookman's Price Index: 
A Guide to the Values of Rare and Other Out-
of-Print Books. V.20. Detroit: Gale , 1980. 
856p. $78. LC 64-8723. ISBN 0-8103-0620-4. 
Markowitz, Arnold L., ed. Historic Preservation: 
A Guide to Information Sources. Art· and 
Architecture Information Guide Series, v.13. 
Detroit: Gale, 1980. 279p. $28. LC 80-14313. 
ISBN 0-8103-1460-6. 
METRO Directory of Members 1980-81. New 
York: New York Metropolitan Reference and 
Research Library Agency, 1980. 115p. $25 (add 
$5 if an invoice is required). ISSN 0362-8744. 
(Available from: METRO, 33 W. 42d St., New 
York, NY 10036.) 
Mikhail, E. H. Brendan Behan: An Annotated 
Bibliography of Criticism. New York: Barnes&. 
Noble, Harper, 1980. 117p. $23.50. LC 79-
12337. ISBN 0-06-494826-9. 
Pennypacker, Arabelle, regional ed. Reading for 
Young People: The Middle Atlantic. Chicago: 
American Library Assn., 1980. 162p. $8 paper. 
LC 80-16021. ISBN 0-8389-0295-2. 
Scott, Dorothea Hayward. Chinese Popular Liter-
atu.re and the Child. Chicago: American Li-
brary Assn., 1980. 192p. $15. LC 80-10412. 
ISBN 0-8389-9289-8. 
Shackelford, Jean A., ed. Urban and Regional 
Economics: A Guide to Information Sources. 
Economics Information Guide Series, v.14. 
Detroit: Gale, 1980. 192p. $28. LC 74-11556. 
ISBN 0-8103-1303-0. 
Tarbert, Gary C., ed. Book Review Index: 1979 
Cumulation. V.XV. Detroit: Gale, 1980. 720p. 
$72. LC 65-9908. ISBN 0-8103-0569-0. 
A Union List of Selected Microforms in Libraries 
in the New York Metropolitan Area 1979. 
METRO Miscellaneous Publication no.22. New 
York: New York Metropolitan Reference and 
Research Library Agency, 1980. 180p. $30 ($35 
if invoice is required). ISSN 0076-7018. (Avail-
able from: METRO, 33 W. 42d St., New York, 
NY 10036). 
Vaillancourt, Pauline M. International Directory 
of Acronyms in Library, Information and Com-
puter Sciences . New York, London: Bowker, 
1980. 518p. $45. LC 80-18352. ISBN 0-8352-
1152-5. 
Vallentine, John F., ed. Range Science: A Guide 
to Information Sources . Natural World In-
formation Guide Series, v.2. Detroit: Gale, 
1980. 231p. $28. LC 80-14361. ISBN 0-8103-
1420-7. 
Vinson, James, ed. Contemporary Poets . 3d ed. 
New York: St. Martin's, 1980. 1,404p. $60. LC 
78-16556, ISBN 0-312-16836-5. 
Who's Who in Art: Biographies of Leading Men 
and Women in the World of Art Today-
Artists, Designers, Craftsmen, Critics, Writers, 
Teachers and Curators, with an Appendix of 
Signatures. 19th ed. England: Art Trade Press, 
Ltd., 1980. 562p. $48. ISBN 0-8103-0932-7. 
(Distributed in U.S. by Gale Research Co.) 
Woodbury, Marda. Selecting Materials for In-
struction: Media and the Curriculum. Little-
ton, Colo.: Libraries Unlimited, 1980. 245p. 
$18.50 U.S.; $22 elsewhere. LC 79-18400. 
ISBN 0-87287-212-2. 
Tomorrow's Answer Today. 
Continuation/Standing Order Service 
A New Benchmark In ••• 
Serials Data Management 
and Control Systems. 
• Customer Reports • Automatic Claiming 
• History Reports • Collective Claiming 
• Management Reports • Check-In Claiming 
a II en ~~:U~~II:nforrnation 
----'---~ , __ ...._ 66 Austin Boulevard, Commack, New York 11725 
Toll-free Watts line: (800) 645-5237. 
Regional Offices: Atlanta, GA, Palo Alto, CA 
Eneyetonedia 
of A:ssoetatio 
ISth Edition 
Over 900Jo of the entries in the 15th edition have been 
revised to reflect new addresses, phone numbers, exe-
cutive names, or other important items of informa-
tion. For 25 years EA has been the standard reference 
book for locating those associations that information 
seekers turn to for highly qualified sources. The new 
edition tells you exactly whom to write, phone, or visit 
for information too fresh to appear in books and 
periodicals. 
Volume 1 ... NATIONAL ORGANIZATIONS OF THE U.S. 
Describes 14,726 organizations in 17 subject categories. Entries 
give official name of group, popular name or acronym, addressr 
phone number, chief executive, number of members, committees, 
publications, convention schedule, and more. With massive 
47,000-line keyword/alphabetical index. 1,600pp. ISBN 
Q-8103-0141-5. $110.00. 
Volume 2 •.. GEOGRAPHIC AND EXECUTIVE INDEXES 
Listings in both indexes give organization name, chief executive, 
address, phone number, and the entry number of the more detailed 
organization entry in Volume 1. 825pp. ISBN Q-8103-0142-3. 
$95.00. 
Volume 3 ... NEW ASSOCIATIONS AND PROJECTS 
An inter-edition, cumulatively indexed supplement that reports on 
new groups concerned with the latest problems and ideas. ISBN 
Q-8103-013Q-X. Subscription, $110.00. 
EA is aval/able on- Standing Order. 
(5% discount for Standing Orders.) 
Customers outside the U.S. and Canada add 10%. 
GALE Research Co. 
Book Tower • Detroit, MI 48226 
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. . . As a result of the 
work's current and. exten-
sive coverage and the 
continuing high~ 
for the type of data fQUQd 
in the Encyclopedia t1f \6 
Associations, it remains " 
one of the most useful and 
essential titles in any 
library's reference collec-
tion:' (Book/1st, Apri11 , 
1979) 
Refarence Bookl1of' 
pv'slnll and Medllli1Aizlcl-tt 
IJIJiw1as: Usted in the '* 
current edition of this AlA 
selection aid. 
Best Refarence Books: 
Usted in Best Reference 
Books: Titles of tasting 
Value Selected from 
lmeAmet'ican Reference, !if:, ~ 
Books Annua/1910:76!'' 
Choice: Usted in the 
current edition of Choice's 
" Opening Day Collectioo:' 
